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MAYOR’S FOREWORD 
 
Councillor Ian Lobsey OAM 
 
 
I am very pleased to present the 2010/11 Annual Report for Liverpool 
Plains Shire Council. 
 
During the year Council undertook another ambitious Capital Works 
Program focusing on Werris Creek with some $1.5m spent on 
addressing stormwater problems following heavy rains. The main street 
of Werris Creek also benefited from new paved footpaths, 
landscaped blisters, new kerb and gutter and the erection of banner 
poles.  
 
Other projects during the year included major road upgrades on main road s 129 and 130, 
completion of the swinging bridge upgrade, commencement of the new 
pedestrian/cycleway bridge adjacent to the Whittaker Street Bridge, continuation of the 
culvert and causeway program and gravel resheeting program, cycleway/footpath in 
Willow Tree, continuation of the Quipolly Dam flood upgrade works including the 
proposed picnic area and the pedestrian safety works in the Quirindi CBD. 
 
Building projects included the purchase of an old house adjacent to the Administrative 
Centre for possible future expansion and consolidation of the lot. It will be rented out until 
needed in the future.  The Royal Theatre upgrade was completed with the purchase of a 
3D capable digital projector, the Visitor Information Centre at Willow Tree was completed, 
completion of the $1.5m water holding tank at Callaghans Lane and a number of public 
halls were upgraded 
 
Environmental projects included completion of the Regenesis tree planting project with 
Blacktown City Council, the commencement of the Namoi Towards a Sustainable Future 
project with funds provided by the Environmental Trust, substantial creek clearing along 
2kms of waterway, the installation of recycling walls at village tips and rehabilitation of the 
Willow Tree and Werris Creek tips. 
 
In the governance area Council continues to sell the Tr@cer Electronic Data Management 
System and Tr@ceR Weeds System to other councils and in the process building up a 
Reserve for future reallocation to other much needed projects. 
 
Health services are extremely important to the future growth of the area and it is pleasing 
to report that the new HealthOne Medical Centre has two permanent full-time General 
Practitioners residing in Quirindi. The new Multi Purpose Centre to replace the hospital at 
Werris Creek has already commenced and should be open in the coming year. 
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MAYOR’S FOREWORD   (Continued) 
 
Major Capital Works either completed or in progress include: 
 

Nature of Project Total Cost ($000) 

Uren St – construct and seal $148 

Armidale St – upgrade and seal $48 

New Culvert and causeway construction $128 

Bundella Rd & Harrisons Plains Rd Survey and Design $24 

Completion of Regenesis Tree Planting Project $115 

RR129 Causeway Construction $103 

Flag poles in main streets $21 

Royal Picture Theatre Upgrade and Projection Equipment $118 

Willow Tree Visitor Information Centre $91 

Quirindi Recreation Centre – equipment $29 

Willow Tree and Werris Creek Tips rehabilitation $154 

Public Hall upgrades $42 

RFS Zone building extension $44 

Recycling Walls and tip upgrades at rural centres $95 

Quipolly Dam Recreation Area $70 

Completion of Shared Cycleway Quirindi $35 

Upgrade Single Street Werris Creek Stage 3 $419 

Quipolly Dam No 2 Early Warning System $32 

Water reservoir Main Road 26 east of Quirindi $196 

Showground rodeo yards upgrade $27 

Quipolly Dam No 2 – Flood Upgrade Works $68 

Quipolly Dam No 2 – Design  Increased Storage Works  $121 

George St pedestrian works $136 

MR 130 rehab north of Werris Creek $433 

MR 129 Tribella – rehabilitation $700 

Regional Roads – guardrail construction $55 

Footpath/Cycleway construction Willow Tree $99 

Werris Creek Drainage upgrade $1,454 

Whittaker St pedestrian bridge $84 

Swinging Bridge upgrade $82 

Bus Shelter Construction $17 

Water Service Telemetry Installation $57 

 
Please take the time to read this document and provide Councillors with feedback to 
assist us to continue to provide cost effective services and infrastructure that meet the 
needs of the community. 
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SECTION 1 GENERAL REPORTING 
 

ENGINEERING WORKS 
AND SERVICES 
 
A significant program of work was undertaken by Council on roads, drainage and shared 
pathway projects during the year at a combined cost of over $2.4m. The following 
projects were completed on regional roads during the year and are listed with their 
approximate costs: 
 

• MR129 Coonabarabran Road Spring Ridge, rehabilitation Clift Rd to Tribella 
$780,000; 

• MR129 Coonabarabran Road Hut Gully, construction of a multi cell box culvert and 
reconstruction of the causeway $167,000; 

• MR 130 Single Street Werris Creek Anzac Parade to North Street redevelopment 
$330,000; 

• MR130 Werris Creek Road Werris Creek, rehabilitation north of Gap Road 
intersection $338,000 (project to be completed early in 2011/2012 financial year); 

• MR130 George Street Quirindi 40kph High Pedestrian Activity Speed Zone $130,000; 
• MR358 Merriwa Road Willow Tree, shared concrete pathway stage 2 $95,000. 

 
Other projects undertaken included: 
 

• Uren and Simpson Streets Quirindi, construction and sealing $162,000; 
• Armidale Street Currabubula, construction and sealing $45,000; 
• Restoration of the Annette McNamara (Swinging) Bridge $80,000; 
• Green Crescent to Golland Fields Quirindi construction of concrete pathway 

$16,000, 
• Whittaker Street Quirindi, abutment construction for new pedestrian foot bridge 

$228,000 (project to be completed early in 2011/2012 financial year). 
 
Council undertook a $446,250 gravel road re-sheeting program which included $128,250 
allocated from the “Special Rate Variation” and $318,000 from the Roads to Recovery 
Program.  The roads treated included: 
 

• Cana Road 8.2kms – full length, 
• Barnbrook Road 10.9kms – full length, 
• Dimby Lane 11.0 kms - full length, 
• Bundella Road from 46.5kms – 51.5kms at the Red Lane, 
• Carinya Road 1.75 – 3.75kms, and 
• Moreduval Lane 4.5kms – 6.5kms. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
The culvert and causeway construction and repair program continued with $175,000 
allocated towards the cost of upgrading or constructing culverts and causeways. Projects 
funded under this budget included: 
 

• Moreduval Lane overlay at Hut Gully crossing and the subsidiary stream 1.0km south 
of Hut Gully; 

• Pandora’s Pass new causeways in two unnamed gullies; 
• Bundella Road at Rockgedgiel Road intersection, major repairs to existing 

causeway; 
• Rockgedgiel Road 1.0km north Bundella Road major repairs to existing causeway. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
MR 129 Hut Gully Culvert 

 
 
Flood Damage restoration work involving gravel re-sheeting and drainage infrastructure 
repairs continued with the expenditure of $494,000 of Natural Disaster funding in the 
western area of the Shire on such roads as Bundella Road, Coomoo Coomoo Road, 
Pandora’s Pass, Rockgedgiel Road and Telargra Road. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Work commenced on the reconstruction and augmentation of stages 1 and 2 of the 
Werris Creek storm water drainage project. The $2.212m project is being jointly funded by 
the Federal Government under the Regional and Local Community Infrastructure Program 
– Strategic Projects with a $1.1m grant and Council providing the $1.112m balance. The 
project has upgraded the storm water drainage system in the southern area of the town 
providing increased drainage capacity and a reduced risk of storm water flooding. The 
project will also deliver improved environmental outcomes within the installation of 3 Gross 
Pollution Traps to remove rubbish and debris from storm water before it is washed into the 
natural water ways.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Werris Creek Storm Water Drainage Project - Poole Street 
 
A significant bitumen resealing program was again completed on the sealed regional and 
local road network with a total of $790,000 allocated in Council’s budget to this 
imperative maintenance treatment. This allocation includes $158,000 from the Special 
Rate Variation approved 3 years ago for road maintenance. 
 
Water supplies have continued to receive favorable weather conditions with strong 
recovery trends being recorded in each water source during 2010/11. Further progress in 
planning and implementing drought proofing strategies for individual supplies occurred 
with several representations to elected members (on a State level) being undertaken to 
facilitate several upgrade components. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Work progressed on the safety upgrade and storage capacity increase proposal for 
Quipolly Dam with a $1.4m contract awarded to Hydroplus P/L for the design, 
manufacture and construction of a new Fusegate spillway and completion of the design 
to strength the existing dam wall to meet NSW Dam Safety Committee requirements. The 
final design will be submitted to the Dam Safety Committee for their endorsement early in 
the 2011/2012 Financial Year with construction work expected to commence in 2012. 
 
Overall Council’s road assets are being consumed due to the funding gap between 
required and annual maintenance. Council has continued to make representations to the 
other tiers of government for increased road maintenance funding through membership 
of the Australian Local Government Association and the Australian Rural Roads Group. 
These bodies are lobbying for an increase in State and Federal government funding for 
road maintenance to get road infrastructure to a satisfactory standard. Funding for the 
maintenance and/or future replacement of other asset classes is also difficult with a future 
reduction in service levels required if existing assets are to be retained. 
 
Works Administration 
 
To meet Council’s obligations under the Occupational Health and Safety Act 2000 staff 
continued to receive training in many key and hazardous work areas such as Confined 
Spaces, Traffic Control, Chainsaw Operation and Chemical Handling, First Aid, Pool 
Supervision and Life Saving. The Occupational Health and Safety Committee held a 
number of meetings and workplace inspections were undertaken at several Council 
worksites throughout the year. 
 
Development of Council’s comprehensive Asset Management System continued with the 
collection of additional asset data to improve and refine the asset specific management 
plans for Water and Waste Water, Buildings, Property, Roads, Drainage, Bridges and 
Footpaths. A re-valuation of Council’s roads assets was completed in July 2010. Work 
continued on the development of site specific Quarry Management Plans for 12 of 
Council’s 16 working gravel pits. Plans were previously developed for the 4 major quarries. 
All operational quarry procedures have been documented with the remaining work to 
include definition of the quarry boundaries and extraction limits.  
 
Works Depots and Plant Administration 
 
Several plant items were replaced and upgraded during the year including the fit out of a 
new 14t twin steer truck as a dedicated water cart, replacement of tractor and slasher 
with similar units and another with a 72’ cut self propelled mower improving mowing 
efficiency on Council’s sports grounds and ovals. A new self propelled smooth drum roller 
was purchased to replace an existing unit used for maintenance grading. Good returns 
were experienced on the sale of Council Plant with most items disposed of through public 
auction. Generally the prices achieved were as estimated and set as the auction reserve. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Parks & Reserves 
 
Parks and Reserve operations were undertaken and a high standard of presentation was 
achieved. Landscaping work continued at Who’d-A-Thought-It Lookout and a new 
electric barbeque, light and seating was installed. Further landscaping was also 
completed in George Street Quirindi and Single Street Werris Creek. The old Quirindi 
Swinging Bridge was reconstructed and renamed the Annette McNamara Bridge. The 
bridge had fallen into disrepair and was closed to public access several years ago. The 
reconstruction has restored pedestrian access across Quirindi Creek for residents on the 
eastern side of Quirindi and Barmy Flat. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Annette McNamara Swinging Bridge 
 
Public Cemeteries 
 
Cemetery maintenance was completed including topdressing of the lawn cemeteries 
and turf care. A concrete strip for memorial plaques was constructed at Werris Creek 
Cemetery. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Swimming Pools 
 
Crack repairs were again completed at the Quirindi pool with further painting being 
undertaken on the main pool. A new automatic pool cleaner was purchased for Quirindi 
Pool and a similar unit will be purchased next financial year for Werris Creek Pool. 
 
The total number of pool patrons was 9,127 at Werris Creek and 17,588 at the Quirindi Pool. 
The Quirindi Swimming Pool again opened to season ticket holders for early morning swim 
training and this continued to be a popular service well supported by the community.  
 
Airport 
 
The usage agreement with BAE Systems in Tamworth continues to be successful and allows 
the airport to operate at minimal expense to ratepayers.  Operation and management of 
the airport met CASA standards with the Airport obtaining the standard of a Registered 
Aerodrome during the year. 
 
State Roads 
 
Council’s Road Maintenance Council Contract (RMCC) with the Roads and Traffic 
Authority for maintenance and project work on the Kamilaroi Highway from the New 
England Highway at Willow Tree to the Shire boundary with Gunnedah Shire Council 
continued. The work involves routine maintenance, undertaken to meet service levels 
specified in the contract, and ordered work which is only undertaken at RTA direction.  
Council met the RTA specification requirements for the contract and received an overall 
contract performance rating of satisfactory for the work. 
 
Regional Roads 
 
Further work to repair and widen pavement was undertaken on MR129 Coonabarabran 
Road at Hut Gully to improve traffic safety through better storm water management, 
pavement repair and widening at a cost of $167,000. Materials for the construction of a 
new concrete box culvert at the Hut Gully causeway were purchased in 2009 / 2010 
however continuing periods of wet weather delayed the construction until 2010/2011. The 
reconstruction of MR129 Coonabarabran Road west of Clift Lane to Tribella Road was 
undertaken with a new road and pavement design. The estimated cost of the completed 
project was approximately $780,000. Shoulder widening and sealing was completed on 
MR129 west of the Magpie Rail crossing at Colly Blue for a cost of $84,000.  
 
A 40kph High Pedestrian Activity Zone in George Street, Quirindi cost $130,000 and an 
early start on the 2011-2015 Regional Road REPAIR Program was made on MR130 Werris 
Creek Road Werris Creek, north of Gap Road at a cost of $132,000. The full cost of this 
project is estimated at $338,000 with the balance of the work to be completed in the 
2011-2012 financial year. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Shire Roads 
 
The annual reseal and gravel re-sheeting programs were undertaken and completed as 
scheduled. Routine maintenance of both bitumen and gravel roads was undertaken. 
Maintenance grading of the gravel road network was completed with all roads receiving 
their grading requirements according to Council Policy, during the year. 
 
Urban Streets 
 
The following improvement projects were undertaken in addition to routine urban 
maintenance of Council’s town and village streets: 

• Uren and Simpson Street Quirindi - construction and seal $162,000. 
• Armidale Street Currabubula – reconstruct and seal $45,000. 
• Cadell Street Willow Tree – construct parking areas $20,000. 
• Bitumen Resealing Urban Roads $ 150,000 

 
Special Rate Variation 
 
The Special Rate Variation approved for road maintenance projects totaled 
approximately $334,000 for 2010/2011. From these funds the following maintenance 
activities were undertaken: 
 
Bitumen Resealing ($154,279) 
• Inverkip Road   
• Blackville Road   
• Cattle Creek Road   
• Russell Street    
• Abbott Street    
 
Drainage Maintenance ($51,300) 
• Swinging Ridges Road 
• Blackville Road 
• Sillifant’s Road 
• Little Jack’s Creek Road 
• Phillip’s Creek Road 
• Big Jack’s Creek Road 
 
Gravel Re-sheeting ($128,250) 
Dimby Lane 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Water Supplies 
 
The upgrade of Quipolly Dam to improve its flood safety and increase water storage 
continued during 2010/11. Acceptance of Council’s design to undertake the upgrade 
work was received from the Dam Safety Committee along with the approval of the 
Review of Environmental Factors relating to the project. Tender documents have been 
prepared based on the final engineering design with tenders called for in Dec 2011. 
Contracts for the construction of the fusegate system for raising the water storage level 
were signed in June 2011 with modeling of the concept carried out in October 2011. 
 
Completion of the construction of the 5 Million Litre concrete reservoir to the east of 
Quirindi occurred in August 2010 within budget and time estimates. Successful testing of 
the structure following construction was completed before it was put into service. 
 
Completion of the first stage of telemetry roll out for the western village water supplies as 
well as the Quirindi water supply occurred in 2010. Increased benefits derived from the 
ability to track faults and monitor reservoir water levels has already yielded improved 
responses to headwork problems prior to consumer awareness of the problem. 
Improvements to pump operation through monitoring have also allowed savings in 
electrical costs due to the ability to run them in off peak electrical periods to the greatest 
possible extent. Roll out of the stage 2 component (Wallabadah, Willow Tree and Werris 
Creek water supplies) and the final stage 3 component (Sewerage treatment plants and 
pump stations in Quirindi and Werris Creek) will be run concurrently through out 2011/12. 
 
Reliable dosage of chlorine has been enhanced in 2010/11 with the installation of new 
improved dose pumps in the village water supplies. Improvements following the 
connection of the units to the telemetry have allowed faults to be identified early to 
maintain correct dosage during operation. 
 
Sewerage Systems 
 
Rehabilitation of sewer mains have continued in 2010/11 with the major project during this 
period being the lining of the elevated main into the Werris Creek sewerage treatment 
plant. This section comprised of ductile iron which was exposed to the corrosive 
atmosphere of raw sewage and required urgent rehabilitation to maintain service. The 
rehabilitation was carried out utilizing a modified technique to that used in previous years 
to avoid destruction of the top section of pipe during the lining operation. 
Replacement of the pontoons supporting the Quirindi sewerage treatment plants aeration 
motors has been planned and researched ready for fabrication during 2011/12. 
Continuous operation of the plant requires a special approach to the replacement of this 
critical component. 
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ENGINEERING WORKS 
AND SERVICES   (Continued) 
 
Sewerage Systems   (Continued) 
 
Negotiations with the NSW Office of Water for Council to carry out water and sewerage 
operations for the Walhallow Aboriginal community commenced in 2010/11. Proposals to 
upgrade both the water pressure boost system and the sewage pump station have been 
submitted for approval. Acceptance of the water boost upgrade has been received with 
further negotiations occurring for the sewerage component expecting resolution soon. This 
will bring the total sewerage systems operated by the Council to three upon the hand 
over of the Wallhallow system. 
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ENVIRONMENTAL 
SERVICES 
 
The Environmental Services Department is responsible to Council and the community for 
administering a wide range of programs. Primarily the role of the department is to 
administer various aspects of environmental legislation and the maintenance and 
improvement of Council’s built assets. 

LAND-USE PLANNING & DEVELOPMENT APPROVALS 
 
STRATEGIC 
 
Council’s ongoing activities in this area are aimed at converting the current four Local 
Environmental Plans (LEPs) into one modern comprehensive document. This document is 
then used to provide direction for growth and development of the Shire. The new Local 
Environmental Plan for the Shire (LPLEP) will establish the vision for controlled future 
development of the Shire.  To support this document a single Development Control and 
Contributions Plan (DCP) must be prepared to prescribe development standards 
applicable to the various types of land use approvals 
 
Council has exhibited the draft comprehensive LEP and a portion of the draft DCP. As a 
result the Draft LPLEP has moved significantly toward gazettal and Council has adopted 
for use a number of DCP chapters. 
 
In summary, achievements have included: 
 

• Undertaken necessary work to guide the preparation of the draft comprehensive 
LEP in terms of the Statement Government provided template 

• Reviewing and updating the Heritage Asset List, covering the post amalgamation 
Shire area; 

• Reviewing general flooding information in both rural and urban settings; 
• Collating material for inclusion in the final DCP; 
• Preparation of a planning proposal to implement improvements to the strategic 

planning instruments identified through community consultation. 
 
DEVELOPMENT CONTROL 
 
Through the system of development approvals, certification of developments and 
compliance inspections, all developments have been checked so that they comply with 
the various applicable LEPs, DCPs, the Building Code of Australia, Planning for Bushfire 
Protection requirements and other related legislation. 
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ENVIRONMENTAL 
SERVICES   (Continued) 
 
Council has also fulfilled its other statutory obligations by issuing various certificates under 
the Environmental Planning & Assessment Act 1979 such as s149 (Planning Certificates) 
and s149 (D) (Building Certificates). 
 
Activities for the reporting period undertaken include: 
 

• Approval of development valued at $19,175,278 (2010/11) 
• Council issued 286 section 149 zoning certificates (2010/11) 

ENVIRONMENTAL MANAGEMENT 
 
Council has fulfilled its role as a regulatory authority under the Protection of the 
Environment Operations Act and has undertaken investigations into complaints with 
regard to pollution incidents. 
 
In the same way Council continues to take an active role in natural resource 
management across the Shire and provides assistance and support where necessary to 
local groups, such as the Quirindi Community Nursery and participation with such 
organisations as the Namoi Catchment Management Authority. 
 
The management and protection of the Grassy Whitebox Woodland at Wallabadah and 
Currabubula is an ongoing project for Council. This is in addition to the riparian zone 
rehabilitation projects occurring within the boundaries of the shire. The most conspicuous 
projects this year have been within the Quirindi township area (downstream of Whittaker 
Street Bridge project) and at Wallabadah (First Fleet rest area). 
 
Council’s Weeds Officers play a vital role in this area, actively working with both private 
and public stakeholders managing noxious weed control and promoting general weed 
control obligations. 
 

WASTE MANAGEMENT 
 
Council provides a range of programs to assist the community to dispose of their waste in 
an environmentally acceptable manner.  These include: 

• Participation in drumMUSTER and Chemcollect programs 
• Recycling drop-off centres at Council landfills 
• Weekly domestic waste pick-up and fortnightly recycling kerbside collection service 

to nominated areas 
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ENVIRONMENTAL 
SERVICES   (Continued) 
 
All landfill sites are supervised when they are open to the public as a means of providing 
greater public awareness of the many issues facing this crucial service.  This initiative has 
had a waste reduction benefit with greater volumes of recyclable items being collected 
and removed from the waste stream. This has the additional benefit of limiting the 
consumption of landfill space. 
 
Significant landfill site rehabilitation is nearing completion at the Blackville, Werris Creek 
and Willow Tree sites. All other sites are being assessed for similar treatment. 
 
Council has a collection contract with JR Richards for kerbside collection of general refuse 
and recycling co-mingles which is by way of a 240L mobile bin for each service.  This 
upgraded service commenced in October 2009.  At the same time, Quirindi Aboriginal 
Corporation accepted the contract to undertake site management services and provide 
a modern separation and resale of recyclables business undertaking. 
 
As part of Council’s contract for kerbside waste and recycling collection, the contractor 
has conducted two kerbside collections – one of green waste and one for bulky goods 
waste.  These collections are programmed to continue annually and assist to keep town 
areas tidy and free of potential vermin harbourage situations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Werris Creek Landfill Recycling Wall 
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ENVIRONMENTAL 
SERVICES   (Continued) 
 
PUBLIC HEALTH 
 
This program aims to enhance public health and amenities standards by: 
 

• Monitoring and regulating food shops including education of owners and food 
handlers 

• Investigate public health complaints and monitor implementation solutions 
• Regulation  and inspection of on-site sewage management installations 
• Providing a public toilet cleaning service to facilities under Council’s control and to 

a standard that meets community standards. 
• Community Sharps Bins, one in Werris Creek and one in Quirindi, for public use as a 

legitimate alternative to placing sharps into the general waste stream. 
 
NOXIOUS WEEDS CONTROL 
 
Council employs two (2) full-time inspectors and one (1) casual, part-time spray operator. 
 
In summary, activities include: 
 

• Providing current and reliable control information to the community. 
• In negotiated partnerships, undertake environmental weed control projects with 

CMA funding. 
• Undertaking general control work on Crown Land, Council land and in limited 

situations, privately owned land. 
• Suppression of Noxious weeds on public land and Council controlled road reserves. 
• Enforcement and compliance with the Noxious Weeds Act by inspecting private 

lands. 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

Re-planting of more desirable species along Quirindi Creek 
funded by the Namoi CMA 
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ENVIRONMENTAL 
SERVICES   (Continued) 
 

COMPLIANCE/RANGER SERVICES 
 
Council administers the Companion Animals Act and employs a Compliance Officer and 
one full-time Ranger who undertake regular patrols across the Shire. 
 
In addition, these personnel respond to: 
 

• Dangerous and nuisance dog complaints 
• Cat complaints 
• Call-outs for stock straying on roads 
• Abandoned vehicle incidents 
• Littering enforcement 
• Pollution incidents 
• Overgrown allotment complaints 
• Unfenced private swimming pool issues 

 
Annual Statistics 2010/11 
 
Dogs Impounded 170 
Dogs Surrendered 76 
Dogs Rehomed 29 
Dogs Euthanased 116 
Dangerous Dog Orders 2 
Nuisance Dog Orders 8 
Stock Call-Outs 30 
Stock Impounded 21 

 

BUILDING MAINTENANCE & CONSTRUCTION 
 
This program constructs facilities and maintains Council’s existing public buildings in a state 
of good repair and condition. 
 
Activities have included: 
 

• Council Chambers modifications for Local Emergency Operation Centre needs 
• General maintenance to all Council owned buildings as well as emergency repairs 

due to vandalism or break-ins 
• Upgrade public amenities in Wallabadah and Currabubula 
• Assist community groups such as Wallabadah Hall Committee – refurbish 

community hall 
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ENVIRONMENTAL 
SERVICES   (Continued) 
 
EMERGENCY MANAGEMENT 
 
This program provides support and assistance to: 
 

• NSW Rural Fire Service 
• NSW Fire Brigade 
• State Emergency Service 
• Volunteer Rescue Association 

 
Council is also responsible for the Local Emergency Management Committee and Local 
Rescue Committee.  These Committees meet quarterly.  A Local Emergency Operations 
Centre (EOC) for Liverpool Plains Shire has been outfitted at the Quirindi Works Depot 
which provides a secondary back-up EOC, as well as a training facility, to support the 
existing EOC at the Council’s office. 
 
REGENESIS PROJECT 
 
This $2 million carbon sequestration project Regenesis was a joint initiative of Liverpool 
Plains Shire Council and Blacktown City Council with support from the Namoi CMA.  It 
achieved important environmental outcomes such as land revegetation, biodiversity 
protection, carbon sequestration and an insight into carbon trading. 
 
The project concluded in December 2010 and was instrumental in recruiting landowners 
to join in with the project goals (including Council’s own property “Fairfield”) and has 
achieved plantings in excess of 30,000 native trees and shrubs covering more than 80 
hectares of land. 
 
The project has been a valuable educational tool for students of both Quirindi High School 
and Mitchell High School (in Blacktown) to assist in their understanding of carbon 
sequestration and the future of carbon credits and carbon trading.  Promotion of the 
project outcomes has been ongoing. 
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COMMUNITY 
SERVICES 
 
LIBRARY SERVICES 
 
Council is a member of the Central Northern Regional Library, which is administered by 
Tamworth Regional Council. Members of the group are Tamworth Regional Council, 
Narrabri Shire, Uralla Shire, Walcha Shire and Liverpool Plains Shire.  
 
There are two branch libraries at Quirindi and Werris Creek and two public service outlets 
at Premer and Willow Tree. 
 
Opening hours are: 
Quirindi   Monday to Friday     10 am – 5 pm 

Saturday     10 am – 12 pm 
 
Werris Creek   Tuesday to Friday     10am – 5pm 

Saturday      10 am – 12 pm 
 
Premer    Monday     9 am – 10.30pm 
    Saturday     9.30am-12pm 
 
Willow Tree       Sunday to Saturday    9am – 5pm 
 
Residents are encouraged to use their local library and to avail themselves of the 
extended services available from the Regional Library network. Public access computer 
bookings continue to grow showing the way forward for 21st Century libraries. 
 
YOUTH AND CHILDREN’S SERVICES 
 
Council has continued to provide a number of services for children and the youth of the 
Shire. 
 
These services are similar to those conducted over previous years due to their success. 
 
Council sponsors the Life Education Program which provides a subsidy to all primary school 
children in the Shire to enable them to attend the program 
 
A community based Committee that administers the Youth Scholarship Program on 
Council’s behalf has continued to provide funding to assist local youth. Projects 
undertaken include:  School excursions, help with tuition and book fees for first year 
university students, attending conferences that promote Youth leadership and helping 
students chosen to represent their school or region in sport. 
 
Vacation Care is provided during the September and Christmas Holidays.  Children aged 
between five and twelve years can access care for a minimal cost during these periods. 
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COMMUNITY 
SERVICES   (Continued) 
 
A Creative and Practical Arts competition is held each year as part of Youth Week and a 
Youth Forum is held annually. 
 
Council also provides financial support to the Koori Kids Program and merchandise is 
distributed to youth as part of the NAIDOC Week Celebrations. 
 

• HSC Youth Theatrical participation; 
• NSW Youth Parliament participation 
• NSW State Schools Constitutional Convention. 

 
Council provides accommodation for the Beehive Playgroup at the Quirindi Pavilion and 
Eastside Childcare continued to be the Shires major long day care provider and remained 
extremely popular. 
 
HOME AND COMMUNITY CARE 
 
The Liverpool Plains HACC program assists clients who are frail and/or aged and people 
with disabilities to remain in their homes and within the general community for as long as is 
practical. HACC Centres are located in Pryor Street Quirindi, North Street Werris Creek and 
King George Park Willow Tree. The frail, aged and disabled of Liverpool Plains Shire Council 
have excellent care available to them. 
 
The Service is funded by the State and Federal Governments and sponsored locally by 
Council.  Due to increases in funding and other small grants, the range of activities has 
increased over the past year. These new activities include craft days, extra transport 
services and exercise classes. 
 
Further support is provided by: 
 

• Oxley Community Transport Service, 
• Gunnedah Oxley Community Options 
• Home Care Service 
• HACC Regional Team 
• Commonwealth Carer Respite Tamworth 
• Community Nurses from Hunter New England Health 
• HACC Development. 

 
Anyone who has a disability which makes independent living difficult can apply for HACC 
Services. That is, people with a functional disability or frail elderly people including those 
with dementia. 
 
HACC Services are also available to carers.  Carers are family members or friends who 
care for frail aged persons or those with a disability. 
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COMMUNITY 
SERVICES   (Continued) 
 
HOME AND COMMUNITY CARE 
 
Services include: 

• Shopping Access Bus 
• Hydrotherapy Bus 
• Tamworth Specialist Medical Bus 
• Premer -Tamworth Bus 
• Ladies RSL Club Luncheon Bus 
• Men’s Day Outings 
• Carers’ Meetings 
• HACC Car 
• Meals on Wheels 
• Food Service 
• Craft Day 
• Monthly Carers’ Meeting 
• Social Support 
• Seniors’ Newsletter 
• HACC Holiday 
• Referral Service 
• Shopping Service 
• Transport 
• Domestic Assistance (client shopping) 
• Movement to Music Gentle Exercises 
• Assessments 
• Referral to Other Services 
• Co-ordinator Seniors Week 
• Tax Help 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HACC Client Bowls Day 
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COMMUNITY 
SERVICES   (Continued) 
 
RECREATION CENTRE 
 
Since the employment of a new Senior Fitness Instructor the recreation Centre has gone 
from strength to strength.  With the introduction of new classes numbers of users have 
continued to increase.  More community groups are taking advantage of this facility and 
management is constantly exploring new ideas and undergoing training to continue to 
provide clients with an excellent service.  The most popular classes include Zumba, 
Heartmoves, Fitball, Shake it and Kettlebell. 
 
Some of the community groups using the Recreation Centre on a regular basis include: 
 

• Rugby Union 
• Rugby League 
• Squash 
• Basketball 
• Dance groups 
• Quirindi High School for school sport 

 
Opening Hours are: 
Monday – Thursday    9.30am -1.00pm 
     4.30pm-6.30pm 
Friday     9.30am-1.00pm 
 
 
 
 
 
 
 
 



Liverpool Plains Shire Council 
Annual Report 2010/2011 

Page 24 

 
 
 

ECONOMIC 
DEVELOPMENT 
 
Whilst agriculture remains the backbone of employment within the Liverpool Plains, mining 
and gas exploration have emerged as critical new employment sectors. Exploration 
licenses have been taken up by BHP Billiton near Caroona within the Shire boundaries, 
whilst Shenhua China's largest producer of coal is exploring near Breeza in Gunnedah 
Shire. Both these sites are geographically closer to Quirindi and Werris Creek than any 
other major population centre.  Santos is also exploring for coal seam methane in the 
district, leading to employment outcomes on drilling rigs and ancillary support. The 
prospect of further mines in the Gunnedah Basin has also resulted in teams of workers 
subcontracted to the ARTC utilising almost all available accommodation within the Shire. 
Whilst the economic activity is welcome, Council remains committed to the protection of 
the alluvial floodplains and underlying aquifers of the Shire. 
 
Council continued its participation at Country Week which again proved effective in 
attracting new residents.  
 
Liverpool Plains actively participated in the promotion of the Kamilaroi Highway and New 
England North West Tourism. Domestic tourism remains stagnant but Council’s strategy of 
developing attractions in the towns and villages saw positive numbers. 
 
The Australian Railway Monument and Rail Journeys Museum continues to win major 
awards both for the displays and for the effectiveness of the volunteers. 
 
An independent Management Plan for recreational activity at Quipolly Dam was 
completed and a management committee established to oversight development. 
 
Several major capital works projects were completed. These included a new skate park 
for Quirindi, the Liverpool Plains Visitor Information Centre at Willow Tree and the 
refurbishment of the Royal Theatre Quirindi as a multi purpose venue. 
 
The Theatre is hosting live performances and regular cinema. The Visitor Information 
Centre is the gateway to the Shire encouraging visitors to explore further a field. 
 
The First Fleet Memorial Gardens and the Rail Journeys Museum continue to be of 
particular appeal to visitors. 
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ECONOMIC 
DEVELOPMENT   (Continued) 
  
Other new capital works programmes include a cycleway in Quirindi which features 
exercise equipment and meanders attractively along the Quirindi Creek. This project was 
jointly funded by the Federal Government, Council and BHP Billiton. Also installed was 
interpretative main street signage in Werris Creek. Reflecting the significance of rail to the 
town, decorative pavers featuring the most significant locomotives of the main Northern 
Line are featured in the newly constructed footpaths.  
 
 

The Liverpool Plains Visitor Information Centre Willow Tree 
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SECTION 2 STATUTORY REPORTING 
 
FINANCIAL STATEMENTS [SECTION 428 (2) (a)] 
 
See attached Appendix “A”. 
 
COMPARISON OF ACTUAL PERFORMANCE OF PRINCIPAL ACTIVITIES 
[SECTION 428 (2) (b)] 
 
In terms of Section 428 (2) (b) of the Local Government Act, the following details the 
extent to which performance targets set by Council’s 2010/11 Management Plan have 
been achieved during that period. 
 
The Council reviewed the progress of the Plan at the conclusion of each quarter and 
noted any significant variations to the performance targets. 
 
Each of the Principal Activities and sub activities in the Management Plan has detailed 
objectives and performance targets as indicated.  Council’s performance against these 
objectives was assessed in an annual context and a summary of these achievements 
follow. 
 
PRINCIPAL ACTIVITY – RATES AND CHARGES 
Responsible Officer:  Director – Corporate Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.06.11 

The maintenance of 
an equitable and 
accurate rating 
system. 

 

Rate returns are lodged on a timely 
basis 
 
Supplementary lists are processed 
within 21 days of receipt 
 
S.603 certificates are processed within 
one week of receipt. 

Completed by 7th November 
2010. 
 
Processing complete within 
timeframe. 
 
Processing complete within 
timeframe. 

All annual and 
quarterly rate notices 
are issued within the 
prescribed times 

All rate notices issued within 
prescribed timeframes. 
 

Annual rate notices issued in 
accordance with DLG 
timeframe. 

Rate revenue is 
maximised through 
effective recovery 
procedures. 
 
 
 

Percentage of outstanding rates, 
charges and fees below group 
average in Local Government Annual 
Report on comparative information. 
 
Conduct an annual sale of land for 
unpaid rates if outstanding rate 
position meets LG Act provisions. 

The 2010/2011 rate recovery has 
fallen below that of the previous 
year due to staffing changes 
within the department. 
 
To be advised. Tentative date 
March 2012. 
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PRINCIPAL ACTIVITY – UNATTACHED INCOME 
Responsible Officer:  Director – Corporate Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.06.11 

Grants Commission 
Return 
Prepare the Local 
Government Grants 
Commission Return 

 
Grants Commission Return completed 
by 30th November, 2010. 

 
Complete. 
 

Investments 
Maximise interest on 
investments within 
acceptable levels of 
risk. 
 
 

 
Annualized rate of return of 20 basis 
points above the annualized 30 day 
Bank Bill Index. 
 
Monthly report submitted to Council. 
 
No adverse investment returns. 

 
Return achieved. 
 
 
 
Achieved 
 
No adverse returns. 

Occupational Health 
& Safety 
Provide a safe 
workplace for Council 
staff, contractors, 
visitors, customers and 
volunteers 

 
 
No reportable incidents. 
 
Completion by the 31st March 2011 
prior to annual audit. 

 
 
Nil incidents. 
 
Review underway in readiness 
for new OH & S Act effective 1st 
January 2012. 

 
PRINCIPAL ACTIVITY – GOVERNANCE 
Responsible Officer:  General Manager 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Councillors are 
consistently involved in 
transparent and open 
community 
consultation processes 
that are identified as 
having beneficial 
effect on community 
development. 
 
 
 
 
 
 
 
 
 
 
 

Opportunities available for community 
participation through focus groups, 
S355 committees, working parties, 
public meetings and public exhibition 
of documents. 
 
 
Attend community organisation 
meetings such as Rotary & Chamber 
of Commerce 
 
Quarterly newsletters to residents 
each year. 
 
Weekly Update of council news 
published in the Advocate & WC Flyer. 
 
 
Advertisements and media releases 
made on a regular basis 
 
Participation levels at Council, 
Committees and community level 
meetings. 
 
Attendance at professional 
development and training courses 
during the year. 
 
 

Opportunities provided to 
community members through 
S355 committees, public 
meetings and council meetings.  
Documents exhibited and 
advertised for public comment. 
 
Chamber Meetings and Lions 
Club meetings attended 
 
 
Newsletters sent 
 
 
Achieved - Weekly updates sent 
to Advocate, Werris Creek Flyer, 
Bush Telegraph and website 
 
Achieved 
 
 
Councillors participate and 
contribute to discussion 
 
 
Courses available are shown in 
Elected Members Bulletin. 
Councillors attended training for 
new GM performance 
management and quarterly 
budget reporting. 
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PRINCIPAL ACTIVITY – GENERAL MANAGER’S OFFICE 
Responsible Officer:  General Manager 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Strategic planning and 
management 
processes are 
recognised as being 
high quality and 
focused on achieving 
outcomes and 
measuring 
performance. 

Council integrate its various plans in 
line with new DLG format. 
 
Annual Report prepared and 
distributed by Dec 2010. 

 

In progress – Due June 2012  
 
 
Achieved  

Contribution of staff to 
achieving corporate 
objectives is 
maximised. 

Develop a new HR Strategy including 
succession planning at completion of 
asset man plan. 
Training plan implemented including 
mentoring and assertiveness training. 

In progress – draft presented to 
Strategic Planning Workshop 
 
Achieved 

Accurate and timely 
reporting systems that 
allow Council to assess 
efficiency and 
effectiveness of 
spending programs 
are routinely provided. 

Management is satisfied with content 
and timeliness of financial reports. 
 
Council is satisfied with reporting 
format 
 
Internal auditor engaged for one 
week every 6 months 

No complaints from 
Management  
 
 
No complaints from Councilors 
 
Achieved 

Management 
performance meets 
with Council approval 
in terms of effective 
implementation of 
Council priorities and 
policies. 

Management Plan performance 
targets met and/or variations 
approved by Council 
 

Achieved 

Management provides 
transparent reporting 
and minutes that 
facilitate Council’s 
decision making. 
Decisions 
communicated to 
residents. 

Council is satisfied with the reporting 
format and content provided by 
management. 
Business papers/minutes have error 
content less than 1%. 
Business papers are timely. 

No complaints from Councillors 
 
 
Achieved 
 
Achieved. 
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PRINCIPAL ACTIVITY – CORPORATE SERVICES 
Responsible Officer:  Director – Corporate Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.06.11 

RTA Agency 
High transaction and 
service levels 
maintained at RTA 
Agency 
 
 
Increase level of 
service to the public. 

 
RTA satisfied with Agency 
performance. 
 
Surplus on agency operations of not 
less than 5% of annual agency 
retainer. 
 
Report findings and recommendation 
to the December 2010 meeting of 
Council. 

 
Agency completing additional 
work for regional office. 
 
Surplus greater than 5%. 
 
 
 
Complete. 
 

Shops and Offices 
100% occupancy of 
shops and offices at 
current market rentals 

 
All commercially in demand 
properties tenanted. 
 

 
All properties tenanted. 

Housing 
Council owned 
dwellings are 
maintained at an 
appropriate standard 

 
Housing strategy reviewed annually 
and reported to Council by 31st 
December each year. 
 

 
Complete. 

Customer Service 
Meet customer service 
expectations at the 
reception counter 

 
Maximum queue delays of five 
minutes at customer service and 
reception counters. 

 
Delay no longer than 5 minutes. 

Customer Action 
Request System 
Customer requests are 
actioned and 
responded to. 

 
 
Report to Council on the number of 
requests for each functional area. 
 

 
 
Achieved. 

Internal Audit 
All potential or actual 
inadequacies in the 
organisation’s systems, 
standards and controls 
addressed. 
 

 
Staff are to submit monthly reports 
and reconciliations of ledger 
accounts to the Finance Manager for 
checking by the 14th of each month. 
 
Completion by 31st May 2011. 

 
Achieved. 
 
 
 
 
Complete. 

Building Insurance 
Maintain Council’s 
building insurance 
schedule and update 
insurance values 
annually. 

 
All new structures/buildings added to 
insurance schedule upon completion 
of construction. 
 
Review and update of insurance 
values completed by 31st May 2011. 
 
Highly effective insurance cover in 
place on most competitive terms 
available. 
 
 
 
 
 

 
Railway Avenue House added 
to insurance register. 
 
 
Complete. 
 
 
All properties insured on 
competitive terms. 
 

Records Management 
Maintenance of an 
effective and efficient 

 
System files archived as necessary and 
recorded. 

 
Four years of correspondence 
complete. 
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OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.06.11 

records management 
system 
 
 
 
 
 
 
 
Increase the efficiency 
and effectiveness of 
records management  
services to the 
organisation 

 
System files regularly purged and 
disposals recorded and presented to 
General Manager. 
 
Electronic distribution of monthly 
Committee and Council business 
papers. 
 
Timely distribution of all 
correspondence electronically. 
 
Review document management 
system by 31st March 2011. 

 
No records destruction. 
 
 
 
Reports distributed monthly. 
 
 
 
Correspondence distributed 
daily. 
 
New version to roll out in 
2011/2012 after testing 
complete. 

Information Systems 
Provide an effective 
information system 
 

Authority financial system operational 
99% of time during business hours. 
 
LAN operational 99% of time during 
business hours. 
 
Backups performed daily and off-site 
storage of weekly backups 

99.60% operational. 
 
 
99.90% operational. 
 
 
Backups completed daily and 
off-site weekly. 

Staff Training 
Provide staff training in 
the use of information 
systems. 

 
Revised training plan developed by 
the 31st July 2010. 
 
Staff training undertaken by the 30th 
June 2011. 

 
Completed by 31st December 
2010. 
 
 
Complete. 

Water Billing and 
Rating 
Provide effective and 
efficient water billing 
and rating services. 
 
 
 

 
Accounts are issued quarterly and 
within 30 days of reading. 
 
Number of justifiable complaints 
received. 

 
All reads for 2010/2011 
complete. 
 
 
Four complaints regarding 
wrong meter reads. 

Creditors 
Pay creditors within 
acceptable terms 
 

 
Number of justifiable complaints 
received. Payments to be made by 
the 30th of each month. 
 
Electronic processing commenced by 
the 30th September 2010. 
 
 
 
 
 
 
 

 
One complaint due to loss of 
original invoice. 
 
 
Incomplete. Introduction 
delayed due to the lack of staff 
resources. To be reviewed in 
2011/2012. 

Pricing Policy/Fees & 
Charges 
Prepare Council’s 
Pricing Policy in 

 
Submit a Pricing Policy to Council that 
meets legislative requirements. 
 

 
Complete. 
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OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.06.11 

accordance with 
legislative 
requirements 

Incorporate Pricing Policy into 
Council’s Management Plan. 
 
Draft Pricing Policy submitted to 
Council by 30th May 2011 
 
Pricing Policy incorporated into 
Council’s Draft Management Plan by 
15th May 2011 

Complete. 
 
 
Complete. 
 
 
Complete. 

ABS Return 
Prepare the ABS 
annual collection of 
Local Government 
Finances Return 

 
Fees and Charges Schedule 
prepared, adopted and distributed by 
30th June each year. 
 
ABS Return completed by 29th 
November, 2010. 

 
Complete. 
 
 
 
Complete. 

Budget Preparation 
Co-ordinate 
preparation of the 
annual budget. 
 

 
First draft budget presented to MANEX 
by 28th February 2011. 
 
Budgets incorporated into Council’s 
Draft Management Plan by 30th April, 
2011. 
 
Final budget prepared and adopted 
by 30th June, 2011. 

 
Complete. 
 
 
Complete. 
 
 
 
Complete. 
 

Budget Reviews 
Monitor and review 
Council’s income and 
expenditure 

 
Quarterly Financial Reviews submitted 
to Council within statutory timeframe. 
 
Monthly reports submitted to Council. 

 
Complete. All reviews submitted 
within timeframe. 
 
Achieved. 

General Ledger 
Maintain a structure in 
the General Ledger to 
provide adequate 
financial reporting 
 
 
 

 
Actual result reflects anticipated 
budget result. 
 

 
Variations explained and 
approved by Council. 

Council Committee 
Auditing 
Conduct regular 
financial reporting of 
Section 355 
Management 
Committees and 
provide assistance. 
 
 
 
 

 
Audited financial statements for 
Council Committees reported to 
Council by 30th November, 2010. 

 
Complete. 

Asset Accounting 
Account for Council’s 
assets accurately and 
in accordance with 

 
Accurate records kept of Council’s 
assets. 
 

 
Records up to date. 
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OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.06.11 

legislation. 
 

Information completed to legislative 
requirements. 
 
Completion by 31st March 2011. 

Complete. Information in 
accordance with legislation. 
 
Complete. 

Plant Administration 
Provide plant 
administration support. 

 
Financial reports provided as 
annexure to the 30th November 2010 
Financial Review. 

 
Complete. 

Payroll/Human 
Resources Issues 
Reporting 
Provision of monthly 
reports to Council 
regarding overtime, 
staff costs, workers 
compensation, 
accrued leave and 
sick leave. 
 
 
 
 
Provision of accurate 
and timely Payroll 
Services 

 
 
Consultation undertaken. 
 
Reports on Human Resources Issues 
submitted to Council monthly. 
 
Templates for annual reviews 
distributed to General 
Manager/Directors by 28th February 
2011.  
 
Completion of annual appraisal by 
the 30th April 2011. 
Completion by 30th June 2011. 
 
Employees paid fortnightly. 
 
No errors and omissions reported. 

 
 
Complete. 
 
Achieved. 
 
 
Complete. 
 
 
 
 
Complete. 
 
 
 
Achieved 
 
Nil 

Fringe Benefits Tax 
Monitor motor vehicle 
use to minimise Fringe 
Benefits Tax (FBT) 
 
Ensure compliance 
with FBT legislation. 

 
Recommended changes to vehicles 
communicated to senior 
management. 
 
Adequate records maintained. 
No adverse report. 
FBT return lodged by 15th May 2011. 

 
Reports made. 
 
 
 
Complete. 
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PRINCIPAL ACTIVITY – TOURISM & ECONOMIC DEVELOPMENT 
Responsible Officer:  Director Economic & Community Development 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Occupational Health 
& Safety 
Provide a safe 
workplace for Council 
staff, contractors, 
visitors, customers and 
volunteers 

No reportable incidents One incident at recreation 
centre 

Community 
recognition of 
activities undertaken 
in Tourism 

At least five media releases on tourism 
activities 

Achieved 

Community 
recognition of 
activities undertaken 
in Economic 
Development 

At least five media releases on 
economic development activities 

Achieved 

Council is effective in 
ensuring business focus 
groups commit to a 
consistent and agreed 
economic 
development strategy 
within an attainable 
Vision for the Shire and 
partner the Council in 
agreed actions that 
facilitate investment 
by new and existing 
businesses. 

Continued relationship with RDA. 
 
 
Make appropriate Council facilities 
available. 
 
Four funding applications. 
 
Determine interest level of towns and 
villages. 

Ongoing 
 
 
Quirindi Meeting Economic 
Development Officers 
 
Achieved 
 
Ongoing consultation 

Business Quirindi 
website. 
 

Site updated every six months. 
 
Average of 3000 pages to site per 
annum. 

Ongoing 
 
6020 pages to end of fourth 
quarter 

Retiree Marketing 
 

Distribution of information packages. 
 
At discretion of Sister City Committee 

New folders prepared. Retiree 
expo attended 
 
Nil 

Sale of Residential Dependent on market conditions 1 block sold. 
Sale of Industrial and 
Residential Land 

Lots sold as per Estimates. 
 

No blocks sold offer declined 

Develop Industrial 
Land 

In keeping with Council policy. Ongoing 

Tourism Development Average of 50,000 pages per annum 
 
Quipolly Dam Recreation Area 
opened by 30th September 2010 
 
 
 
 

64,416 to end of 4th quarter 
(+14%) 
 
Not Achieved. Plantings 
undertaken, toilet delivered, DA 
submitted to Upper Hunter SC 

Australian Railway 
Monument 

Subject to building rehabilitation. 
 
Work to be undertaken 2011 

Grant application pending (x2) 
 
Scope of works completed 

Heritage Interpretive Research of appropriate photos and Signs and pavers installed 
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OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Signage installation of signs by July 2010 
Liverpool Plains Visitors 
Centre 

For completion July 2010 6548 visitors September- June 

Tourism Marketing 
 
 

4 meetings p.a. minimum 
 
Attend & contribute to  
NENW Tourism Marketing Committee. 
 
Bi- Annual familiarisation by Tamworth 
volunteer staff 
 
Attend Kamilaroi Highway Meetings 

3 meetings 
 
Ongoing 
 
 
Familiarisation held March 2011 
 
 
Ongoing 

 
PRINCIPAL ACTIVITY – LIBRARY SERVICES 
Responsible Officer:  Director Economic & Community Development 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

A high quality Library 
service is provided 
that meets the 
educational, 
recreational and 
information needs of 
the community. 
 
 
 

Council representation at meetings 
 
Submissions made 
 
Number of loans, computer usage 
and members increase compared to 
previous period 
 
Establish marketing program. 
Weekly article published in local 
paper. 

Ongoing 
 
Ongoing 
 
Visitors Loans PAPC Bookings 
  11145      10817           3130 
 
 
Achieved 
 
 

 
PRINCIPAL ACTIVITY – AGED AND DISABLED SERVICES 
Responsible Officer:  Director Economic & Community Development 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Wide range of services 
delivered at a 
standard which meets 
client needs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Develop permanent accommodation 
for the Quirindi HACC  Centre at the 
former Ambulance House 
 
Number of clients utilizing services and 
programs. 
 
 
 
 
 
 
 
Identify and access funding 
opportunities. 
 
 
Service maintained and no adverse 
comments from clients. 
 
 
 
 
Participation in Seniors Week 
Senior Citizens Week activities 
undertaken 
 

Opened 
 
 
 
2849 client transactions 1st 
Quarter 
2931 client transactions 2nd 
Quarter 
2721 client transaction 3rd 
Quarter 
2789 client transactions 4th 
Quarter 
 
Ongoing applications to support 
HACC events such as Seniors 
Week etc 
 
1970 meals delivered 1st Quarter 
2010 meals delivered 2nd Quarter 
1884 meals delivered 3rd Quarter 
1751 meals delivered 4th Quarter 
 
 
Seniors Week heldf 
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OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Positive feedback from community. 
 
HACC Newsletter published in hard 
copy and on Councils web page. 

Ongoing 
 
Ongoing 
 

 
PRINCIPAL ACTIVITY – YOUTH AND CHILDREN SERVICES 
Responsible Officer:  Director Economic & Community Development 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

 
Young people 
have access to 
opportunities 
that enhance 
their social well 
being 
 
 
 
 
 
 
 
 
 
 

 
Council maintains active youth 
program. 
Youth Forum conducted annually 
 
Participation in Youth Week.  
 
Develop and deliver programs to 
meet identified needs in consultation 
with appropriate youth agencies. 
 
Positive feedback regarding the 
benefits of Scholarships given to 
youth. 
 
Committee meets and provides  
report to Council on activities 

 
Some sponsorships through Youth 
Scholarship 
 
 
Achieved 
 
Some development in relation to 
Royal Theatre events planned 
skateboard workshops held. 
 
Ongoing 
 
 
 
Ongoing 

 
PRINCIPAL ACTIVITY – CULTURAL & COMMUNITY SERVICES 
Responsible Officer:  Director Economic & Community Development 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Arts In conjunction with Currabubula Art 
Show & Blackville Art Show. 
 
At least two new events held during 
the year 

Ongoing 
 
 
Waste To Art organised 

Cultural and 
Social needs of 
the shire are 
identified, 
considered for 
service provision 
and met where 
funded. 

Plans integrated by June 2011 
 

In progress 

A range of 
medical services 
are locally 
available 

Council owns and maintains facilities 
suitable for GP practice. 
Premer Medical centre staffed by 
Community Nurse. 
Support Hunter New England Health in 
the development of a Health One 
Facility at Quirindi and a MPS at Werris 
Creek. 

Ongoing 
 
 
 
Health One completed. MPS under 
construction. 
 
 

Sports Council 
meets and 
represents the 

Sports Council meets quarterly and 
reviews the sporting and recreational 
needs of the shire. 

Achieved 
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OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

sporting interests 
of the shire 
 
 
 
 
 

Sports Council provides 
recommendations on priority projects 
to Council for funding by Department 
of Sport and Rec. 
At least one sport exchange with 
Blacktown City Council undertaken 

Actioned 
 
 
 
None except for school exchange 

Quirindi 
Recreational 
Centre provides 
a range of 
activities. 

User survey conducted annually to 
gauge satisfaction of level of service. 

Ongoing surveys increased usage. 

 
PRINCIPAL ACTIVITY – CHILDCARE SERVICES 
Responsible Officer:  Director Economic & Community Development 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Adequate 
accessible and 
affordable child 
care services are 
provided which 
meet community 
needs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Childcare Centre meets DOC’s 
licensing and accreditation 
requirements. 
 
Centre operates at capacity, reports 
presented on attendance and 
expenditure 
 
Childcare Centre access to 
government assistance programs 
Positive feedback 
 
Centre operates as a profit cost 
centre 
 
Make submissions to State and Federal 
Government for capital and recurrent 
funding for additional preschool 
places. 
 
Beehive available for rent for 
children’s activities 

Centre accredited 
 
 
 
Monthly report to Council. Not 
achieved. Soft numbers this period 
 
 
Ongoing 
 
 
 
Not achieved. Loss made of $19,000 
for the year 
 
Ongoing 
 
 
 
 
Ongoing 
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PRINCIPAL ACTIVITY – ENVIRONMENTAL SERVICES ADMINISTRATION 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Provide a safe 
workplace for 
Council staff, 
contractors, 
visitors, 
customers and 
volunteers 

Systems in place to identify and 
mitigate risk 
 
 
No reportable incidents 

 
Systems in place. 
 
 
Nil incidents. 

Provide the 
community with 
a 
comprehensive 
local 
environmental 
plan that reflects 
the intent and 
adopted land 
use strategies 
and facilitates 
sustainable 
development 
and growth of 
the shire. 

Draft comprehensive LEP advertised 
for public comment 
 
Council considers submissions and 
finalises draft LEP 
 
Draft LEP submitted to DoP for s65 
Cert 
 
Draft LEP submitted for gazettal by 
DoP 

Achieved. 
 
 
Achieved. 
 
 
Completed. 
 
 
Achieved. 

Timely and 
accurate 
processing of 
Certificates 

No mistakes and 75% Certificates 
processed within 5 working days. 
 
75% of fully documented certificates 
processed within 14 days 

Achieved. 
 
 
Achieved.  

Adopted 
planning 
strategies guide 
development of 
the shire 

Draft DCPs advertised for public 
comment 
 
Researched reports and 
recommendations presented to 
Council on major planning issues, 
impacting on the Shire. 

Completed and Ongoing. 
 
 
Ongoing. 

The Department 
displays and 
promotes 
environmental 
best practice in 
delivering 
services 

No incidents of non compliance with 
demonstrated gains identified 

Nil incidents. 
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PRINCIPAL ACTIVITY – PUBLIC HEALTH 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Health problems 
caused by 
unclean food 
handling and 
premises are 
minimized. 

 

100% of food premises have an 
annual inspection. 
 
Undertake a food handling seminar 
annually. 
 
Review undertaken. 
Distribute best practice material for 
the assistance of food handlers. 

Follow up inspections being 
conducted as required.  
 
Replaced with free online access to 
food handling training. 
 
Ongoing. 

Maintenance of 
a healthy 
environment 
 

Inspection program developed and 
implemented. 
 
 
Act implemented and regulatory staff 
familiar with requirements of Act, 
capacity to regulate when necessary 
 
Disposal units installed at selected 
locations serviced appropriately 
 

Program ongoing with new 
installations and properties changing 
hands receiving priority. 
 
Ongoing. 
 
 
 
Ongoing.  

Timely response 
to Public Health 
Nuisances 
 
 

75% of complaints responded to within 
2 working days. 
 
All complaints received entered in 
register and actions recorded. 

Achieved. 
 
 
Tracer’s system of Customer Action 
Requests is in use. 
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PRINCIPAL ACTIVITY – BUILT ENVIRONMENT 
Responsible Officer:  Director – Environmental Services 
OUTCOMES, ACTIONS AND SERVICE LEVELS 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Timely and 
Efficient 
processing of 
applications for 
Construction / 
Compliance and 
Occupation 
Certificates 

Meet time constraints of EP&A Act for 
assessment and issuing of consents. 
 

Achieved in most cases. Department 
of Planning requirements achieved. 
Implementation of e-planning systems 
ongoing. 

Buildings are safe 
and healthy. 
 

Assessment of applications and 
conditions of approval meet 
regulatory requirements. 
 
Review maintenance of essential 
service installations. 
 

Achieved. 
 
 
 
Ongoing. 

Educate industry 
and the public 
regarding the 
built 
environment. 
 

Conduct trade information night 
and/or newspaper releases as 
required. 
 
Publicise changes to regulation or 
process as required 
 
Provide user friendly brochures 
relevant to the building process.   

Ongoing. 
 
 
 
Ongoing. 
 
 
Ongoing. 

Urban Tree 
Preservation 
Order 
 

TPO to protect trees in the urban 
landscape in place. 
 
All applications processed entered in 
register along with decision. 
 
75% of applications processed within 7 
working days. 

In place. 
 
 
Tracer system in use. 
 
 
Achieved. 
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PRINCIPAL ACTIVITY – NATURAL RESOURCE MANAGEMENT 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

The quality of the 
environment and 
life of residents 
and visitors is 
enhanced by 
the provision of 
environmental 
control and 
education 

SOE Report completed and submitted 
to DLG by 30 November, 2010 and 
include recommendations in 
corporate plans. 
 
Plan adopted and linked to corporate 
plans 

Achieved. 
 
 
 
 
Ongoing. 

Council position 
is put on regional 
natural resource 
issues. 
 

Council’s view is put to various 
regional forums/committees. 
 
Councilor and Staff participation as 
active representatives on regional 
committees. 
 
Active Council participation on Namoi 
CMA Local Government Liaison 
Committee. 
 
Council representation on Caroona 
Coal Consultative Committee, Werris 
Creek Coal Consultative Committee, 
Liverpool Plains Land Management 
Committee and Watermark 
Community Consultative Committee 

Ongoing eg Mining Related Councils. 
 
 
Ongoing eg Planning Directors. 
 
 
 
Ongoing. 
 
 
 
Ongoing and bi monthly. 

Council supports 
local 
environmental 
groups  

Council provides support. 
 

No requests for assistance received 
but Regenesis project supported Local 
Community Nursery. 

Council 
undertakes 
environmental 
projects 
 

Partner Sister City Blacktown in  
Climate Recovery Project 
 
Identify environmental conservation/ 
rehabilitation projects as funding 
opportunities arise. 
 
Identification of energy saving 
initiatives in Council activities. 
 
Council assists Quirindi Catchment 
Committee with Quirindi Creek 
rehabilitation project where possible. 

Ongoing.  
Project completed. 
 
Ongoing. 
 
 
 
Ongoing. 
 
 
Ongoing. 

Council is an 
active partner 
with the 
community in 
Natural Resource 
activities. 

Take part in National Tree Day, Water 
Week and Clean Up Australia Day 
subject to funding allocation. 
 

Ongoing. 
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PRINCIPAL ACTIVITY – NATURAL RESOURCE MANAGEMENT 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Destruction of 
Noxious Weeds 
Remove and 
destroy all Class 
1 & 2 noxious 
weeds. Class to 
be notified to 
Department of 
Industry & 
Investment 

 
 
Report no outstanding infestations. 
Issue inspection Report to 
occupiers/Owner 

 
 
Ongoing. 
Nil to report. 

Fully and 
continuously 
suppress and 
destroy all Class 
3 noxious weeds 

Weeds identified and control 
programs implemented 

Ongoing. 

Carry out a 
control program 
for Class 4 
noxious weeds 
according to the 
adopted LPSC 
Management 
Control plan 

Contain and reduce infestations Ongoing. 
 

Maintain the 
health of staff 
and public who 
may come into 
contact with 
herbicides during 
the noxious 
weed spraying 
program 

Report of no herbicide related illnesses Nil reports. 

Undertake 
biological or 
agricultural 
activities which 
supplement 
recognised 
chemical and 
mechanical 
activities for fully 
integrated 
approach to 
weed 
management 
systems 

Maintain biodiversity in high 
conservation sites. 

Ongoing. 
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PRINCIPAL ACTIVITY – NATURAL RESOURCE MANAGEMENT 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Inspection of 
Properties 
Inspect and 
report on non-
complying 
occupiers and 
reinspect 
accordingly on a 
regular basis to 
ensure 
appropriate and 
effective weed 
control activities 
are undertaken 
in accordance 
with the 
provisions of the 
Noxious Weeds 
Act 1993 

 
 
Inspect properties and generate 
reports 
 
Upon reinspection issue Section 18 
Notice for non –compliance 
 
Implement legal proceedings for non 
compliance 
 
 

 
 
Ongoing. 
 
 
Ongoing. 
 
 
Ongoing. 

Community 
Education and 
Awareness 
Develop 
community 
awareness and 
identification 
skills for weeds 
including 
noxious, 
potentially 
damaging, new 
or unknown 
weeds 

 
 
 
Community awareness and education 
program undertaken. 

 
 
 
Ongoing. 

Identify 
environmental 
and invasive 
weed species 

Annual report provided. 
 
Identify and source funding to 
implement control programs in 
partnership with other agencies. 

Ongoing. 
 
Ongoing. 
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PRINCIPAL ACTIVITY – WASTE MANAGEMENT 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

 
Provision of 
accessible waste 
services to 
residents 

 

 
Provide a weekly garbage collection 
service to all owners/occupiers within 
the designated kerbside collection 
area, without breaches of any 
environmental legislation. 
 
Rural residents outside the designated 
collection area have access to 
disposal areas that provide 
opportunities for recycling and 
disposal of waste. 
 
Contract in place and operational for 
collection. 
Contract in place for processing of 
recyclables. 
 
Contractor meets contract 
requirements. 
75% complaints responded to within 2 
days. 
 
No. of complaints received 
 
Annual household clean up day 
conducted in Quirindi, Werris Creek, 
Willow Tree and Currabubula. 

 
No breaches. 
 
 
 
 
 
Ongoing. 
 
 
 
 
 
Achieved. 
 
 
 
 
No breaches. 
 
Achieved 
 
 
Nil. 
 
Completed. 

 
Waste depots 
are 
environmentally 
sustainable 
 

 
No justifiable adverse reports from 
DEC on landfill operations. 
 Willow Tree Landfill Management Plan 
developed and DECC   approval 
obtained 
Annual Reports on recycling and 
waste stream submitted to DLG and 
DEC. 

 
Nil received. 
 
Achieved. 
 
 
Achieved. 

 
Quantity of 
waste to landfill is 
reduced 
 

 
Participate in waste minimization, 
reuse recycling programs conducted 
by NIRW. 
Domestic recycling is maintained at 
current levels and expanded where 
possible. 
Monitor waste volumes going to all 
Council landfills 

 
Ongoing. 
 
 
Achieved 
 
Achieved 
 

 
Provision of 
sustainable liquid 
waste disposal 
 
 

 
Improve septic waste treatment 
facility at the Werris Creek Sanitary 
Depot. 
 
Finalise Rehabilitation Plans for Quirindi 
Sanitary Depot –  

 
Under investigation. 
 
 
 
Achieved. 
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PRINCIPAL ACTIVITY – EMERGENCY SERVICES 
Responsible Officer:  Director – Environmental Services 
 

OUTCOMES 
PERFORMANCE TARGETS/ 

SERVICE LEVELS 
STATUS REPORT 

30.6.11 
 
Effective fire 
response 
capacity 
maintained by 
NSW  Rural Fire 
Service 

 

 
SLA in place and quarterly reviews 
conducted. 
 
Participate in Liverpool Ranges Zone 
Management Committee  
 
Respond to Emergency Support 
requests. 

 
Achieved. 
 
 
Achieved. 
 
None received. 

 
Effective fire 
response 
capacity 
maintained to 
urban areas of 
Quirindi and 
Werris Creek by 
NSW Fire Brigade. 

 
Fire response capacity in place. 
 
Annual statutory financial 
contributions made to NSW Fire 
Brigade. 

 
Achieved. 
 
Achieved. 

 
Effective 
emergency 
response 
capacity 
maintained by 
S.E.S. 
 

 
SES provided with Council support. 
 
Operational capacity of unit available 
to respond to incidents. 
 
Shire Flood Plan adopted 

 
Achieved. 
 
Achieved. 
 
 
Achieved. 

 
Effective 
emergency 
response 
capacity 
maintained by 
V.R.A. 

 
Accommodation provided. 
 

 
Achieved. 

 
Local 
Emergency 
Management 
readiness 
maintained 
 

 
Liverpool Plains Shire Council DISPlan 
reviewed annually.  
 
Regular attendance by combat 
agencies. 
 
LEMC Meetings held every 6 months. 
Attend Regional LEMC Meetings  
 
Conduct local disaster exercise. 

 
Ongoing. 
 
 
Achieved. 
 
 
Achieved. 
 
 
Achieved. As desktop exercise. 
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PRINCIPAL ACTIVITY – ANIMAL CONTROL 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Residents display 
a high level of 
understanding of 
and compliance 
with the 
legislation in 
regard to the 
keeping of 
Companion 
Animals which 
results in a high 
level of 
satisfaction 
among owners 
of animals and a 
low level of 
complaint from 
the community , 

 

85% of complaints responded to within 
2 days 
All complaints recorded 
Increase in the number of animals 
registered under the Companion 
Animals Act. 
 
Surveillance program developed and 
implemented. 
 
Infringement Notices Issued. 
 
Date recorded as follows: 
Seizures/impounding 
Euthanised 
Dangerous dog orders 
Nuisance Orders 
Rehousing 
 
Press release 
Education information 
 
Plan reviewed 
Publicise proper use of leash free 
areas 

Achieved 
 
Ongoing. 
 
 
 
 
Ongoing. 
 
 
Reported monthly. 
 
Ongoing. 
 
 
 
 
 
 
Ongoing. 
 
 
Ongoing. 
Local paper publicity as part of 
walkway project. 
Pamphlet prepared. 

Nuisance 
minimized to the 
public and 
residents from 
straying stock 

70% of complaints responded to within 
4 hours during work hours 
 
Record following statistics: 
No. of complaints received 
No. of impoundings 
No. of Penalty Notices 
 
Publicity campaign undertaken 

Ongoing. 
 
 
 
In place – reported monthly to 
Council. 
 
 
Nil this quarter. 

 
PRINCIPAL ACTIVITY - BUILDINGS 
Responsible Officer:  Director – Environmental Services 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Council 
managed 
buildings are 
maintained to a 
satisfactory 
standard. 
 
Building 
construction 
program finalised 

Asset maintenance program in place 
and actioned in line with budget 
allocations 
 
 
 
 
Works completed within agreed time 
frame and budget 

In place and reported monthly. 
 
 
 
 
 
 
Chambers Interview Room project 
completed. 
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PRINCIPAL ACTIVITY – ENGINEERING ADMINISTRATION 
Responsible Officer:  Director - Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Customer 
Service 

Responsiveness < 10 days (written) 
Responsiveness < 3 days (telephone) 
 

Majority of responses provided in the 
required timeframes 

Financial 
Management 

No over expenditure of budget 
without approval 

Achieved 

Training & 
Employee 
Development 
 

On first day of commencement 
 
100% of workforce to be provided with 
training subject to budget constraints 
 
Annually 

Achieved 
 
Achieved - staff training ongoing 
 
Achieved 

Teamwork, 
Communications 
& Employee 
Relations 

Monthly 
 
 
Annually 

Achieved 
 
Achieved 

Timely survey 
and design for 
Council works. 

Plans available 6 weeks in advance of 
scheduled works. 
 

Achieved 

Occupational 
Health & Safety. 

Attend minimum 75% of meetings 
 

Achieved - meetings attended 

 
PRINCIPAL ACTIVITY – DEPOTS 
Responsible Officer:  Director - Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

 
Secure storage 
of Council 
resources. 

 

 
No loss of resources from Depot. 

 

 
Achieved - No reported security 
breach however some issues identified 
and addressed with lock-up 
procedures. 

 
Occupational 
Health & Safety. 
 

 
No accidents resulting from poor 
housekeeping or building and 
equipment maintenance. 
 
WorkCover requirements met. 
 

 
1x accident in Workshop 
 
 
 
Achieved 

 
Economic 
viability. 
 

 
External rates to be commercially 
competitive and reviewed bi-
annually. 
 

 
Achieved - external plant hire rates 
reviewed 

 
Statutory 
compliance. 
 
 

 
No breach of OH & S, WorkCover, RTA 
and EPA requirements. 

 
Plant complies – OH&S improvements 
made to Grid Roller Tractor  
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PRINCIPAL ACTIVITY – WORKS MAINTENANCE 
Responsible Officer:  Director - Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

 
Safety 

 

 
No injury accidents with road 
condition as primary cause. 
 

 
Partially achieved Inspections only 
undertaken as resources permit.  

Customer 
Service 

Responsiveness < 10 days (written) 
Responsiveness < 3 days (verbal) 
 
18 hour response time and 7 day 
correction time to safety matters. 

Most responses within required period. 
 
 
Safety issues investigated promptly. 

Financial 
Management 

Operating Expenditure <= Budget Achieved 

Ride Quality Average NAASRA Roughness Measure 
< 180 

 

Not achieved – unreliable measure as 
unsealed road network condition 
changes rapidly depending on 
maintenance and weather 
conditions, roughness measure should 
apply to sealed road network. 

Community 
awareness  

Weekly major works program 
advertised in local newspaper. 

Achieved 

Traffic Facilities 
 

All signs and pavement markings 
legible and <30% of face area 
damaged. 

Ongoing - maintenance undertaken 
as requests received and problems 
identified within budget limitations. 

Stormwater 
Drainage 
 

Completion of Capital Works Plan 
 
 

Not achieved – delays through wet 
weather, material suppliers and 
contractor reliability caused delays to 
the completion of the Werris Creek 
Stormwater Drainage Project. 
Estimated completion excluding road 
sealing is September 2011. 

Footpaths 
 

Annual inspection of all paved 
footpaths & production of costed 
defect register 
 

Achieved - contained in Asset 
Management Plan, 2011 inspection 
completed 
 

Street Lighting 
 
 

Main vehicular thoroughfares comply 
with Australian Standards. 
 
Identify street lighting variances to 
Australian Standard and cost to 
upgrade 

No street lighting upgrades proposed 
this financial year.  

Private Works – 
Profit 
 

Annual operations to make a 
minimum return of 10% pa on 
expenditure. 

Achieved 
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PRINCIPAL ACTIVITY – ENGINEERING PLANT 
Responsible Officer:  Director – Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Fleet 
Management. 
 

By February 2011 
 
Annual replacement of plant in 
accordance with program. 
 
By March 2011 

Achieved 
 
Achieved 
 
 
Achieved 

Plant efficiency. 
 

Plant usage is accurately monitored 
and availability meets predetermined 
levels for each item. 

Achieved - usage records maintained. 
 

 
PRINCIPAL ACTIVITY – PARKS & RESERVES 
Responsible Officer:  Director – Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Safety Monthly inspections. 
No injury accidents due to poor 
maintenance 

Achieved - safety inspections 
undertaken. 
Achieved - 5 minor injuries reported 
mainly through slips, trips and falls, not 
maintenance related. 

Customer 
Service 

Responsiveness < 10 days (written) 
Responsiveness < 3 days (verbal) 

Most requests responded to within 
timeframe 

Financial 
Management 

Actual Net Position compared to 
budget <= 0 

Achieved 

Well developed 
Racecourse/ 
Showground 
complex. 

 

No reasonable complaint from user 
groups. 
 
 

Complaint received from Jockey Club 
regarding wet track area before 
Quirindi Cup meeting. Drainage 
repairs completed in vicinity of 
problem area. Proposal being 
developed to construct new surface 
drain adjacent to track 
Complaint received regarding a 
misunderstanding with ground 
bookings between Jockey and 
Eventing Clubs. 
Complaint received regarding Rodeo 
area, canteen facilities and rubbish 
removal 
New water service installed for Pony 
and Eventing Clubs to fill water jump. 
Ongoing problems with toilets and 
irrigation system. 

Streetscapes 
 

All Council litter bins cleared weekly. 
Regular sweeping. 
Trees do not obscure signs or inhibit 
parking 
Lawn areas <200mm height. 
Roadsides<600mm height. 
All bins, seats, etc. in a safe and 
presentable condition. 

Achieved 
Achieved 
Achieved 
 
 
 
Achieved 

Well presented 
parks, reserves, 
sports grounds, 
cemeteries and 
open spaces 

No reasonable complaint from user 
groups 

Achieved – one complaint received 
concerning the storage of soil near 
older baby grave sites. 
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PRINCIPAL ACTIVITY – WORKS CONSTRUCTION 
Responsible Officer:  Director - Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Safety 
 

Weekly inspections. 
 
No injury accidents due to negligence 
at the worksite. 

Achieved. 
 
3 x work site accidents 

Customer 
Service 

Responsiveness < 10 days (written) 
Responsiveness < 3 days (verbal) 

Most responses given within time 
requirements 

Financial 
Management 

Net Capital Expenditure <= Budget 
Allocation 

Achieved 

Capital Works 
Project Delivery. 
 

Completion of all capital works in 
accordance with set timeframes. 
 
 
 
 
Program available for budget 
consideration. 

Not achieved – Anzac Pde and 
Hawker St footpath projects to be 
constructed. Delays incurred through 
additional unplanned work such as 
the Whittaker Street Pedestrian Bridge 
 
Achieved 

Quality Statistically 100% of test results 
compliant with specifications. 

Achieved 

Gravel Pits Material available when required. 
 
No accidents.  No prohibition / 
improvement notices issued. 
 
 
 
 
 
 
 
Annual operations to return a 
minimum of 10% profit.  Extraction 
costs per tonne comparative to 
private enterprise 

Achieved 
 
Achieved - Mine Safety management 
Plan prepared, draft Mine 
Management Plan completed, 
specific Mine Management Plans to 
be completed injunction with Mine 
Operational Plans in 2011-2012 
financial year for each of Council’s 
Quarry sites. 
 
Achieved 

 
Efficiency 

 
Win tender and complete project 
under budget. 

Achieved - construction rates for 
Willow tree Shared pathway under 
private sector quotations for project. 

Innovation 
 

Number of new ideas implemented > 
5. 

Use of pavement stabilization to 
reduce gravel overlay depths on 
substandard pavement subgrades, 
Use of Geofabric reseal technology to 
increase new pavement and bitumen 
seal life, 
Use of pavement profiler to win gravel 
from quarries at reduced production 
costs, 
Purchase of Toro Ground master 
mower rather than tractor and slash to 
reduce oval mowing times. 
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PRINCIPAL ACTIVITY – WATER SERVICES 
Responsible Officer:  Director - Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Safe drinking 
water 

>= 98% compliance. 
 

Total Coliforms – 90% last quarter 
E. Coli – 99% last quarter 

Reliable supply 
to all customers 

 

No reasonable complaints in regard to 
unscheduled supply interruptions. 
 
No scheduled interruptions > 6 hours. 
 
Less than 2 hours 

Achieved 
 
 
Achieved. 
 
Achieved 

Supply 
effectiveness 
- head 
 
 
 
 
- fire 
fighting 
 
- system 

capacity 
 
 

 

 
 
Maintain head > 12 m. 
 
 
 
 
One fully operational hydrant within 
120m. of all connections. 
 
No reasonable instances of capacity 
not meeting demand. 
 
Capital works carried out on time and 
within budget. 

 
 
Achieved – some connections in 
Spring Ridge and Premer just 
achieving standard due to long 
standing supply limitations. 
 
In progress. 
 
 
Achieved 
 
 
Achieved. Some projects lagging due 
to Managerial workload 

Resource 
efficiency/water 
conservation 
 
 

< 20% unaccounted for water. 
 
Median residential consumption that is 
steady or falling, allowing for seasonal 
variations. 

Achieved 
 
Qualified achievement pending 
outcomes of database repair. 

 
PRINCIPAL ACTIVITY – SEWER SERVICES 
Responsible Officer:  Director –Works 

 
OUTCOMES 

PERFORMANCE TARGETS/ 
SERVICE LEVELS 

STATUS REPORT 
30.6.11 

Safe, reliable 
transport of 
wastewater 

Response time < 2hours. 
 
 

Achieved 

System 
effectiveness 

 

No surcharge due to mains or pump 
station failure. 
No odour complaints relating to 
treatment plant. 
 
Capital works carried out on time and 
within budget. 

Achieved 
 
No complaints received 
 
 
Some projects lagging due to 
Management workload 

Environmental 
responsibility 

 

Licence conditions complied with. 
 

Being achieved – with exception of 
suspended solids in both STP effluent 
discharges. Implementing additional 
monitoring in collaboration with DEC 

System complies 
with statutory 
requirements 
and good 
practice 

Operators qualified. 
No breach of statutory requirements. 
DPWS inspection reports satisfactory. 

Achieved 
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STATE OF ENVIRONMENT REPORT (SECTION 428 (2) (C)) 
 
Council’s State of the Environment Report is attached as Appendix “B”. 
 
REPORT ON THE CONDITION OF PUBLIC WORKS [SECTION 428 (2) (d)] 
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REPORT ON THE CONDITION OF PUBLIC WORKS [SECTION 428 (2) (d)]  
(Continued) 
 
REGIONAL ROADS 
Capital works were undertaken on MR 129, Coonabarabran Road at “Hut Gully” $167,000, 
Colly Blue $83,000 and Tribella Road / Clift Lane $780,000. Capital works were also 
undertaken on MR 130 under the Regional Road REPAIR program for $132,000 (project 
cost $338,000 to be completed in 2011/2012) and George Street 40kph HPAZ for $130,000.  
 
RURAL SHIRE ROADS 
Capital works expenditure for the year totaled $175,000 with the construction or 
replacement of several culverts and causeways including overlay on Moreduval Lane Hut 
Gully crossing and the subsidiary stream 1.0km south of Hut Gully and two unnamed gullies 
on Pandora’s Pass. Major repair work was completed on two crossings, one on Bundella 
Road at the intersection with Rockgedgiel Road and the other 1.0km north of the 
intersection on Rockgedgiel Road. Gravel re-sheeting was undertaken on numerous 
gravel roads including Bundella Road, Barnbrook Road and Cana Road. 
 
URBAN STREETS 
The storm water drainage study continued with the design of the Quirindi town system. 
Stages 1 and 2 of the Werris Creek Storm Water Drainage Augmentation Project 
commenced. Road construction was also completed in Uren and Simpson Street Quirindi 
and Armidale Street Currabubula as planned. 
 
BRIDGES 
 
Council’s bridges overall are in fair to good condition. 
 
WATER SUPPLIES 
Expenditure on Capital Works in 2010/11 continued at high levels with the awarding of a 
$1.4M contract for the construction of a new spillway at Quipolly Dam.  Capital 
expenditure in Werris Creek was focused on activities around Quipolly Dam to facilitate 
dam safety requirements such as the design of flood safety improvements and the 
continued implementation of a Dam Failure Early Warning System. Village supplies capital 
expenditure mostly related to telemetry construction with operational costs steady. 
 
SEWERAGE SYSTEM 
Sewer main rehabilitation continues to dominate capital expenditure in 2010/11 with 
several OH&S upgrades also made to the Sewerage Treatment Plants. Operational 
expenditure is similar to previous years. 
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REPORT ON THE CONDITION OF PUBLIC WORKS [SECTION 428 (2) (d)]  
(Continued) 
 
Condition of Buildings 

Item 
Condition at end  

of 2010/11 

Estimate of cost to 
bring to satisfactory 

standard 
[2010/11values] 

Estimate of 
annual cost of 
maintaining 

satisfactory std. 
[2010/11 values] 

Total 
Expenditure for 

2010/11 
Council 
Chambers 
Admin Centre 

 
Fair 

 
$50,000 

 
$12,000 

 
$11,376 

Sportsground 
Pavilion 

 
Satisfactory 

 
$Nil 

 
$2,500 

 
$2,553 

Racecourse 
Complex 

 
Fair 

 
$250,000 

 
$35,000 

 
$11,263 

Works Depot 
Quirindi 

 
Satisfactory 

 
$Nil 

 
$15,000 

 
$10,278 

Works Depot 
Werris Creek 

 
Satisfactory 

 
$Nil 

 
$2,000 

 
$Nil 

Quirindi 
Caravan Park 
Complex 

 
Satisfactory 

 
$Nil 

 
$2,000 

 
$Nil 

 
Quirindi Library 

 
Satisfactory 

 
$Nil 

 
$6,000 

 
$3,239 

Old Werris 
Creek Library 

 
Poor 

 
Out of Service 

 
$4,000 

 
$Nil 

New Werris 
Creek Library 

 
Excellent 

 
$Nil 

 
$1,000 

 
$1,413 

Public 
Amenities 

Reasonable to 
Poor 

 
$200,000 

 
$15,000 

 
$4,174 

 
Public Halls 

 
Fair 

 
$100,000 

 
$22,000 

 
$23,491 

Swimming Pool 
Quirindi 

 
Fair 

 
$100,000 

 
$10,000 

 
$7,100 

Swimming Pool 
Werris Creek 

 
Fair 

 
$100,000 

 
$12,000 

 
$1,949 

 
Residences (3) 

 
Satisfactory 

 
$Nil 

 
$15,000 

 
$5,824 

Royal Theatre 
Quirindi 

 
Satisfactory 

 
$Nil 

 
$30,000 

 
$8,796 

Summerhill 
Lodge 

 
Satisfactory 

 
$Nil 

 
$20,000 

 
$6,611 

 
HACC Centre 

 
Excellent 

 
$Nil 

 
$5,000 

 
$2,467 
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PROGRAMS UNDERTAKEN DURING 2010/11 TO PROMOTE SERVICES AND 
ACCESS TO SERVICES FOR PEOPLE WITH DIVERSE CULTURAL AND 
LINGUISTIC BACKGROUNDS [SECTION 428 (2) (j)] 
 
Persons of Aboriginal and Torres Strait Island descent constitute 9.5% of the total Shire 
population, whilst persons from non-English speaking backgrounds make up a further 
1.03% of the population. 
 
Council maintains regular contact with the various local Aboriginal Lands Councils on 
indigenous issues.  The joint venture project with the Quirindi Aboriginal Corporation for the 
provision of waste management and recycling services in Quirindi, Werris Creek and 
Willow Tree continues to operate. 
 
Council has prepared a Disability Action Plan, Social Plan and Cultural Plan (Appendix 
“C”). 
 
ACTIVITIES UNDERTAKEN TO DEVELOP AND PROMOTE SERVICES AND 
PROGRAMS THAT PROVIDE FOR THE NEEDS OF CHILDREN [LOCAL 
GOVERNMENT (GENERAL) REGULATION 1993 (CLAUSE 7A (1) (c) 
 
Council operates a 39 place Long Day Childcare Centre in East Street Quirindi.   
Council provides a venue for Family Day Care to operate an outreach childcare service 
at the Quirindi Pavilion.  The centre is also used to conduct a playgroup twice per week.  
Council advertises children’s services and activities in its weekly newspaper column. 
 
Council operates the Quirindi Recreation Centre and the following are provided - 
basketball court, squash courts, gymnasium and instructors for fitness classes.  
 
Council participates in Youth Week activities and held several successful youth events in 
association with the local High School and the Recreation Centre. 
 
A vacation play centre is operated during the October and Christmas school holiday 
break at Quirindi which continues to attract participants from across the shire. Council 
utilises a bus to bring participants from the outlying villages to enable access. 
 
Council provides funds to the Youth Scholarship Committee, which is managed by local 
citizens, and its purpose is to support young people to undertake activities that enable 
personal development.  Sponsorship during the period included sending several students 
on training courses. 
 
Council has provided support to the Life Education Van by underwriting the cost for every 
primary school student in the Shire to attend a session on drug education. 
 
Swimming pools are provided during the warmer months for children, including learn to 
swim classes, at both Werris Creek and Quirindi. The many parks in the shire provide play 
equipment and shade covers are being progressively installed. 
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PROGRAMS UNDERTAKEN TO PROMOTE SERVICES AND ACCESS TO 
SERVICES FOR RESIDENTS AND OTHER USERS [LOCAL GOVERNMENT 
(GENERAL) REGULATION 2005 [SECTION 217 (1) (d) (i)] 
 
Council, in association with the Quirindi Advocate and the Werris Creek Flyer, publishes a 
Weekly Update column which sets out activities being undertaken by Council and 
forthcoming events.  This is also available on Council’s website.  A quarterly newsletter is 
also mailed to all residents. 
 
Council’s HACC Service publishes a monthly newsletter which is distributed to clients and 
placed at various public locations. Council’s libraries also publish a weekly column on 
events in the Quirindi Advocate. The Quirindi Recreation Centre provides a newsletter to 
its customers. 
 
SUMMARY OF AMOUNTS INCURRED IN RELATION TO LEGAL 
PROCEEDINGS DURING 2010/11 [SECTION 428 (2) (e) 
 
Legal costs for 2010/2011 totalled $40,065 and the following is a dissection by activity: 
 

• Ongoing - A total of $25,226 was incurred in relation to legal action against 
ratepayers for recovery of overdue rates. Ongoing. 

• Complete - $1,178 – Legal advice on Weeds. Complete. 
• Complete - $1,515 -  Compliance issues. Continuing. 
• Complete - $5,881 – Subdivision of land Werris Creek Pool. Complete. 
• Complete - $5,110 – Sale of Industrial Land. Complete. 
• Complete - $1,155 – Preparation of Agency Lease. Complete. 

 
FEES, EXPENSES AND FACILITIES PROVIDED TO THE MAYOR AND 
COUNCILLORS DURING 2010/11 [SECTION 428 (2) (f) 
 
The following fees were expended during the year 2010/11: 
 
   Mayoral Fees    = $   18,036 
   Deputy Mayor Fee   = $     2,853 
   Councillors Fees   = $   66,990 
 
POLICY IN RELATION TO THE PAYMENT OF EXPENSES AND THE PROVISION 
OF FACILITIES TO COUNCILLORS [SECTION 428 (2) (f) 
 
Council has adopted an amended "Payment of Expenses and Provision of Facilities to 
Councillors” policy in accordance with section 253 of the Local Government Act 1993. 
Council adopted the amended policy at its 24th November 2010 Ordinary Meeting after 
having given 28 days notice for public submissions. 
 
Council  will promote  the  policy  on  the  payment  of  expenses  and  the provision of 
facilities to councillors to the community by placing the policy on their websites and 
making it readily accessible.   
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POLICY IN RELATION TO THE PAYMENT OF EXPENSES AND THE PROVISION 
OF FACILITIES TO COUNCILLORS [SECTION 428 (2) (f)  (Continued) 
 
Council shall review the policy on an annual basis and submit this policy to the Chief 
Executive, Local Government, Division of the Department of Premier and Cabinet 
within 28 days of adoption by Council, even if it is proposed to adopt an unchanged 
policy. 
 
Council reimburses all reasonable travelling expenses of Councillors while on Council 
business in accordance with the “Payment of Expenses and the Provision of Facilities to 
Councillors” policy.   
 
For details of expenses and facilities see Appendix “D”. 
 
The total cost associated with Councillor expenses for 2010/2011 was $28,512.  This 
comprised of: 
 
Delegates’ expenses for attendance at conferences/meetings,  $11,916 
seminars and personal development 
 
Meals and sustenance associated with meetings    $  5,705 
 
Expense Mayor Councillors Total 
Mobile phone $1,898 NIL $1,898 
Facsimile/Internet $477 NIL $477 
Travel – meetings $2,245 $5,916 $8,161 
Interstate travel NIL NIL NIL 
Overseas Travel NIL NIL NIL 
Child care NIL NIL NIL 
Spouse / Partner expenses 
(Shires Conference) 

$88 $264 $352 

Computer (capital) NIL NIL NIL 
 
The Mayor and three (3) Councillors attended the 2011 Shires Conference in Sydney. 
 
SENIOR STAFF EMPLOYED BY COUNCIL DURING 2010/11 [SECTION 428 
(2) (g)  
 
At the 30th June, 2011, Council employed only one senior staff member in terms of the 
Local Government Act and that was the General Manager who is employed on a five 
year performance based contract. 
 
The General Manager’s total package of $200,097 is made up of a salary component 
totalling $175,339 with the remaining $24,758 being made up as follows: 
 

• Superannuation - $16,521 
• Motor Vehicle  - $  7,987 
• Private Works  - $     250 
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CONTRACTS IN EXCESS OF $150,000 AWARDED BY COUNCIL DURING 
2010/11 [SECTION 428 (2) (h) 
 
In 2010/2011 Council awarded four (4) contracts which exceeded $150,000. 
 
Contracts were awarded to: 
 

Name Amount Purpose of contract 
MB Envirocare $   596,500 Namoi Councils Sustainability Program 
Hydroplus Australia P/L $1,400,000 Quipolly Dam fusegates 
MPC Earthmoving $   737,420 Werris Creek Stormwater Drainage Project 
J T Fossey Tamworth $   181,960 Purchase twin steer truck 
Helcon Screw Piles P/L $   169,000 Construction Whittaker Street Pedestrian 

Bridge 
GHD $   340,000 Strengthening Basin Communities, 

Planning Component. Joint project with 
Gunnedah Shire Council 

 
Schedule of Rates Contracts 
 
During the year Council purchased Bitumen Sealing Services from Boral Asphalt under a 
Schedule of Rates Contract. These goods and services were purchased at the contracted 
rate and the total value of this contract will exceed $150,000 over the life of the contract. 
 
During the year Council purchased pipes from Humes Tamworth under a Schedule of 
Rates Contract. These goods and services were purchased at the contracted rate and 
the total value of this contract will exceed $150,000 over the life of the contract. 
 
SUMMARY OF RESOLUTIONS CONCERNING WORK CARRIED OUT ON 
PRIVATE LAND AND ANY SUBSIDIES RELATED TO THIS WORK [SECTION 428 
(2) (k)] 
 
Council undertook works on private land in 2010/2011 to the total of $150,309. 
 
Council's policy with regard to charging for these private rates is as follows: 
 

Plant Hire Rates Private Hire Rate 

Additional Labour Actual Cost + On Costs and 
Overheads 

Stores and Materials Cost + 9% 

 
During 2010/2011 Council did not partly or fully subsidise any works carried out on private 
land. 
 
GRANTS UNDER SECTION 356 [General Regulation 2005, 217 (a5) 
 
During 2010/2011, Council made grants totalling $24,390 to individuals and local 
community groups. 
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HUMAN RESOURCES ACTIVITIES UNDERTAKEN BY COUNCIL DURING 
2010/11 [SECTION 428 (2) (m)] 
 
Training undertaken during the year 2010/2011:  
 

Aerodrome Training                                                  2 
Aged Care Reforms (Tamworth)                                                      2 
Annual Report CNRL                                                                       1 
Apprentices/Traineeships                                                                1 
Asbestos Training                                                                            3 
Asset Edge - RMCC Training                                                           1 
Assetic Training                                                                              1 
Assets Workshop                                                                            1 
Asthma/Toilet Training                                                                     2 
Autism Training                                                                              3 
AutoCad Training                                                                            3 
Bobcat Training                                                                                 1 
Caravan & Camping Show                                                               1 
Carers Conference                                                                           2 
CNRL Workshop - Young Adults                                                      4 
Community Care Common Standards                                             4 
Conducting Individual Assessments                                                2 
Contaminated Land Management (Dubbo)                             1 
Dam Surveillance                                                                             3 
Excavator & Skid Steer                                                                     6 
First Aid Training                                                                                      40 
Forklift Training                                                                                 1 
HACC Conference (Sydney)                                                            1 
HACC Forum                                                                                     2 
HC Licence Testing                                                                           1 
IT Training                                                                                         1 
IWES Training                                                                                   1 
LGSA Conference – Sydney                                                            1 
LGSA Water Managers Conference                                                1 
Loader Ticket                                                                                    1 
Map Info Training                                                                              1 
Minute Taking at Meetings                                                               3 
Mower Demonstration                                                                      6 
Onsite Waste Water Management                                                   2 
Operate & Maintain Chainsaw                                                         5 
Swimming Pool Training                                                                   6 
Pool Training (Moree)                                                                       2 
Rangers Seminar                                                                              1 
Rangers Conference                                                                        1 
RMCC Training                                                                                 1 
Road Servicing Workshop                                                                2 
RTA - Sediment Control                                                                           36 
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HUMAN RESOURCES ACTIVITIES UNDERTAKEN BY COUNCIL DURING 
2010/11 [SECTION 428 (2) (m)]   (Continued) 
 

Safe Use of Chemicals                                                                     2 
Safety Training                                                                                 3 
SBC Study                                                                                        1 
State Library of NSW Seminar                                                         1 
StateCover - Mock Trial                                                                   2 
TAFE – Apprentice Plant Mechanic                                                2 
TR@CER & Power Budget                                                             2 
Traffic Control - Blue Ticket                                                             9 
Traffic Control - Orange Ticket                                                        3 
Traffic Control - Red Ticket                                                              9 
Tamworth Traffic Control - Yellow Ticket                                        4 
Tree Felling                                                                                      1 
Weeds Tr@cer                                                                                 2 
Work Cover - OH&S Legislation                                                       6 

 
ACTIVITIES UNDERTAKEN DURING 2010/2011 TO IMPLEMENT COUNCIL’S 
EQUAL EMPLOYMENT OPPORTUNITY MANAGEMENT PLAN  [SECTION 428 
(2) (n)] 
 
The Equal Employment Opportunity Management Committee comprises staff from across 
the organisation. 
 
Key Equal Employment Strategies are: 
 
• Identify, develop and publicise training and development opportunities. 
 
• Encourage participation in training courses and education support schemes which 

allow staff to reach their full potential. 
 
• Review staff training and education policies to ensure that course participation 

encompasses merit and EEO. 
 
• Review and monitor conditions of service to ensure that they conform to EEO principles 

and demonstrate fair practice. 
 
• Consult with relevant employer groups, unions and staff through meetings related to 

EEO 
 
• Ensure formal guidelines for appointment, promotion and internal transfers which 

encompass EEO guidelines are followed 
 
• Ongoing review of job and performance appraisals to ensure they are non-

discriminatory and conform with EEO principles 
 
• Ensure grievance mechanisms are available to all staff and 
 
• Conduct Annual EEO surveys of all staff - An employee survey was undertaken by an 

independent Company - Micromex in March 2011.  
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ACTIVITIES UNDERTAKEN DURING 2010/2011 TO IMPLEMENT COUNCIL’S 
EQUAL EMPLOYMENT OPPORTUNITY MANAGEMENT PLAN  [SECTION 428 
(2) (n)]   (Continued) 
 
The research identifies that, overall, respondents are satisfied with working for Council. 
Importantly, upon closer review outdoor staff are identified, overall, to be moderately 
satisfied, whilst indoor staff have significantly higher levels of satisfaction. For this reason the 
results within the research should be viewed by indoor staff/outdoor staff for the most 
accurate outcomes. Outdoor staff performed above the benchmark in overall satisfaction 
with Council while indoor workers equalled the benchmark. 
  
The key priority areas identified within the research also vary widely by indoor/outdoor 
staff, with the top 10 priority areas detailed below.  
 
 

Indoor 
Staff  

 Priority Rankings  

 1  That your department interacts effectively with other departments 
 2  That your supervisor clearly communicates organisational goals and strategies to 

you 
 3  That you have a manageable workload 
 4  That Council provides the necessary plant, equipment or other resources for you to 

do your position well 
 5  That protocols, policies and procedures are clearly communicated and 

understood 
 6  That your position description and associated job requirements are clear 
 7  That morale within your team is high 
 8  That your contributions to council are recognised and appreciated 
 9  That the salary for your position is fair and equitable 
 10  That discrimination or harassment is not tolerated in the workplace 
 
 

Outdoor 
Staff  

 Priority Rankings  

 1  That individual ideas and suggestions are valued and encouraged 
 2  That your position description and associated job requirements are clear 
 3  That Council provides the necessary plant, equipment or other resources for you to 

do your position well 
 4  That you have a manageable workload 
 5  That any conflict in your work area is resolved quickly and satisfactorily 
 6  That people in your team work well together 
 7  That physical working conditions are acceptable 
 8  That you have the freedom and flexibility to do your job effectively 
 9  That the salary for your position is fair and equitable  
 10  That morale within your team is high 
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ACTIVITIES UNDERTAKEN DURING 2010/2011 TO IMPLEMENT COUNCIL’S 
EQUAL EMPLOYMENT OPPORTUNITY MANAGEMENT PLAN  [SECTION 428 
(2) (n)]   (Continued) 
 
Following on from the survey results it is proposed to continue with the following actions to 
be completed by 31st March 2012; 

 
1 The annual performance appraisal process clearly outlines the position description and 

duties of the position. 
 
2 Regular meetings of staff teams occur across all sections of Council. 
 
3 A review of available plant, equipment and other resources be undertaken to ensure 

staff can better perform their duties subject to cost benefit analysis. 
 
4 A review of the organisational structure be undertaken to determine if workloads are 

manageable and whether additional staff/contractors are required 
 
5 MANEX investigate other avenues for improving communication between 

management and staff  
 
6 A follow up Employee Survey in 2012 to determine any emerging trends and whether 

improvements have been made. 
 
EXTERNAL BODIES EXERCISING FUNCTIONS DELEGATED BY COUNCIL 
DURING 2009/2010  [SECTION 428 (2) (o)] 
 
Twenty Six (26) external bodies were delegated functions by Council during 2010/2011: 
 

Body Function 

Mid North Weight of Loads Control of Weight of Loads on Roads 

Blackville Hall Committee Management of Public Hall 

Home & Community Care Committee The provision of meal, transport and respite 
services for the aged and disabled  

Recreation Centre Committee Management of  Council’s Recreation Centre 

Sports Council Advisory body providing support in the 
development of sport and recreational facilities 

Central Northern Libraries The provision of library services 
Tourism & Promotion Committee Assisting with the strategic planning of regional 

tourism   
Australia Day Committee Organisation of Australia Day Celebrations 
Currabubula Hall & Reserve Committee Management of Public Hall and reserve 

Liverpool Plains Economic Development 
Committee 

Advisory body providing support and advice in 
economic development 

Sister City Committee Management of Council’s relations with its Sister 
City – Blacktown 

Arts Council (Inc Wallaby Art Group) Organisation of art functions. 
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Body Function 

Internal Audit Committee Management of Council’s internal audit function. 

Mining Consultative Committee Advisory body providing support and advice to 
Council on mining. 

Quipolly Dam Recreation Area 
Committee 

Management and development of the Quipolly 
Dam recreation area. 

Royal Theatre Committee Management of the Quirindi Royal Theatre. 

Spring Ridge Development Committee Management of Public Hall and reserve. 

Youth Scholarship Committee Advisory body providing support and advice on 
youth programs and activities. 

Summerhill Lodge Management 
Committee 

Management of residential units for low income 
earners 

Wallabadah Development  Committee Management of Public Hall 

Warrah Creek Hall Committee Management of Public Hall 

Werris Creek Horse & Rider Club Management of recreational facility 

Werris Creek Precinct Committee Advisory body to Council for works and services 
in Werris Creek 

Werris Creek Sporting Complex Management of recreational facility 

Werris Creek Railway Institute Management of Public Hall 

Willow Tree Harvesting for the Future 
Committee 

Advisory body to Council for works and services 
in Willow Tree 

 
COMPANIES IN WHICH HELD A CONTROLLING INTEREST DURING 2010/11 
[General Regulation 2005, 217 (a7)] 
 
Council did not hold a controlling interest in any companies during 2010/2011. 
 
PARTNERSHIPS, CO-OPERATIVES OR OTHER JOINT VENTURES TO WHICH 
THE COUNCIL WAS A PARTY DURING 2010/11  [General Regulation 2005, 
217 (a8)] 
 
Council was not a party to any partnerships, co-operatives or other joint ventures during 
2010/2011. 
 
AMOUNTS OR RATES AND CHARGES WRITTEN OFF DURING THE YEAR 
(LOCAL GOVERNMENT [RATES AND CHARGES] REGULATION 1993   
[SECTION 428 (2) (r) 
 

Pensioner rates abandoned under S.575 LGA 1993 $233,553 
Ordinary rates abandoned $2,138 
Water, Sewer and Waste Management charges abandoned $48 
Total $235,739 

 
Notes 
It is compulsory that Council write off rates in accordance with section 575 of the local 
Government Act, 1993.  Other ordinary rates and charges are written off in accordance 
with Council’s Economic Development Incentives policy.  
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OVERSEAS VISITS FUNDED BY COUNCIL [GENERAL REGULATION 7A(a)] 
 
No overseas visits funded by Council were taken by Council members or staff during 
2010/11. 
 
ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR 
THE PERIOD 2010/2011 
 

Total number of access applications 
received during the reporting year 

2 

 
*During the reporting year 3 applications were received, one was 
determined. 

 
Table A: Number of applications by type of applicant and outcome* 

 Access 
granted in 

full 

Access 
granted 
in part 

Access 
refused in 

full 

Information 
not held 

Information 
already 

available 

Refuse to 
deal with 

application 

Refuse to 
confirm/ deny 

whether 
information is 

held 

Application 
withdrawn 

Media 0 0 0 0 0 0 0 0 

Members of 
Parliament 

0 0 0 0 0 0 0 0 

Private sector 
business 

0 0 0 0 0 0 0 0 

Not for profit 
organisations 
or community 
groups 

0 0 0 0 0 0 0 0 

Members of 
the public 
(application by 
legal 
representative) 

0 0 0 0 0 0 0 0 

Members of 
the public 
(other) 

2 0 0 0 0 0 0 0 

 
• More than one decision can be made in respect of a particular access 

application. If so, a recording must be made in relation to each such decision. This 
also applies to Table B. 
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ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR 
THE PERIOD 2010/2011  (Continued) 
 
Table B: Number of applications by type of application and outcome 

 Access 
granted 
in full 

Access 
granted in 

part 

Access 
refused in 

full 

Information 
not held 

Information 
already 

available 

Refuse to 
deal with 

application 

Refuse to 
confirm/ 

deny 
whether 

information 
is held 

Application 
withdrawn 

Personal 
information 
applications* 

1 0 0 0 0 0 0 0 

Access 
applications 
(other than 
personal 
information 
applications) 

1 0 0 0 0 0 0 0 

Access 
applications 
that are 
partly 
personal 
information 
applications 
and partly 
other 

0 0 0 0 0 0 0 0 

 
• A personal information application is an access application for personal information 

(as defined in clause 4 of Schedule 4 to the Act) about the applicant (the 
applicant being an individual). 

 
Table C: Invalid applications 

 
Reason for invalidity 

No of 
applications 

Application does not comply with formal requirements (section 41 of the Act) 0 

Application is for excluded information of the agency (section 43 of the Act) 0 

Application contravenes restraint order (section 110 of the Act) 0 

  0 

Total number of invalid applications received 0 

Invalid applications that subsequently became valid applications 0 
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ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR 
THE PERIOD 2010/2011  (Continued) 
 
Table D: Conclusive presumption of overriding public interest against disclosure: matters listed in 
Schedule 1 to Act 

  Number of times 
consideration 
used* 

Overriding secrecy laws 0 
Cabinet information 0 
Executive Council information 0 
Contempt 0 
Legal professional privilege 0 
Excluded information 0 
Documents affecting law enforcement and public safety 0 
Transport safety 0 
Adoption 0 
Care and protection of children 0 
Ministerial code of conduct 0 
Aboriginal and environmental heritage 0 
 

• More than one public interest consideration may apply in relation to a particular 
access application and, if so, each such consideration is to be recorded (but only 
once per application). This also applies in relation to Table E. 

 
Table E: Other public interest considerations against disclosure: matters listed in table to section 14 
of Act 

  Number of occasions when 
application not successful 

Responsible and effective government 0 

Law enforcement and security 0 

Individual rights, judicial processes and natural justice 0 

Business interests of agencies and other persons 0 

Environment, culture, economy and general matters 0 

Secrecy provisions 0 

Exempt documents under interstate Freedom of Information legislation 0 
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ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR 
THE PERIOD 2010/2011  (Continued) 
 
Table F: Timeliness 

  Number of applications

Decided within the statutory timeframe (20 days plus any extensions) 2 

Decided after 35 days (by agreement with applicant) 0 

Not decided within time (deemed refusal) 0 

Total 2 
 
Table G: Number of applications reviewed under Part 5 of the Act (by type of review and outcome) 

  Decision varied Decision upheld Total 

Internal review 0 0 0 

Review by Information Commissioner* 0 0 0 

Internal review following recommendation under 
section 93 of Act 

0 0 0 

Review by ADT 0 0 0 

Total 0 0 0 
 

• The Information Commissioner does not have the authority to vary decisions, but 
can make recommendations to the original decision-maker. The data in this case 
indicates that a recommendation to vary or uphold the original decision has been 
made by the Information Commissioner. 

 
Table H: Applications for review under Part 5 of the Act (by type of applicant) 

 Number of 
applications 
for review 

Applications by access applicants 0 

Applications by persons to whom information the subject of access application 
relates (see section 54 of the Act) 

0 
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ADDITIONAL MATTERS [SECTION 428 (r)] 
 
National Competition Policy 
 
A key component of the Government’s economic reform has been the application of 
National Competition Policy to the public sector. 
 
Under National Competition Policy, the principle of competitive neutrality is applied to 
certain significant business activities of Council in order that their operational costs and 
charges are brought more into line with those applying in the commercial sector (the level 
playing field concept). 
 
Under competitive neutrality, Council businesses are classified as either category 1 
(revenue in excess of $2m) or category 2 (revenue less than $2m).  Council has no 
category 1 businesses, with the following businesses having revenues of less than $2m and 
defined as category 2 businesses under National Competition Policy: 
 
  1) Water Services 
  2) Sewer Services 
 
The Department of Local Government’s July 1999 guidelines “Pricing and Costing for 
Council Businesses:  A Guide to Competitive Neutrality” outline the process for identifying 
and allocating costs to activities and provide a standard of disclosure requirements.  
These disclosures are reflected in Council’s pricing and financial reporting systems and 
include taxation equivalents, Council subsidies, rate of return on investments in business 
units and dividends paid. 
 
Council has adopted a Competitive Neutrality Complaints Policy which provides 
background to competitive neutrality procedures for lodging competitive neutrality 
complaints and other relevant information required for a complainant to effectively deal 
with this issue. 
 
No competitive neutrality complaints were received during the 2010/2011 period. 
 
(See the attached financial statements for Councils Category 2 businesses Appendix “A”) 
 
Privacy and Personal Information Protection Act 1998 (PPIA) 
 
The PPIPA came into force on 1st July, 2000 and has a substantial effect on what 
information is collected by Council and how that information is used. 
 
Council is committed to the information protection principles contained in the Act and 
has adopted a Privacy Management Plan to assist with the administration of privacy 
issues. 
 
Stormwater Management Services 
 
Council did not levy an annual Stormwater Management charge in 2010/2011 and no 
provision was made for this charge in the Management Plan. 
 
Environmental Planning & Assessment Act 1979 (Section 93 G (5)] 
 
Council, during the period, had no planning agreements in force. 
 
 
































































































































































































































































































































































































































































































































































































	ar1011.pdf
	LAND-USE PLANNING & DEVELOPMENT APPROVALS
	ENVIRONMENTAL MANAGEMENT
	WASTE MANAGEMENT
	PUBLIC HEALTH
	NOXIOUS WEEDS CONTROL
	COMPLIANCE/RANGER SERVICES
	BUILDING MAINTENANCE & CONSTRUCTION
	COMPARISON OF ACTUAL PERFORMANCE OF PRINCIPAL ACTIVITIES [SECTION 428 (2) (b)]
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES


	OUTCOMES, ACTIONS AND SERVICE LEVELS
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	OUTCOMES
	STATE OF ENVIRONMENT REPORT (SECTION 428 (2) (C))
	Council’s State of the Environment Report is attached as Appendix “B”.
	REPORT ON THE CONDITION OF PUBLIC WORKS [SECTION 428 (2) (d)]
	REPORT ON THE CONDITION OF PUBLIC WORKS [SECTION 428 (2) (d)]  (Continued)
	REPORT ON THE CONDITION OF PUBLIC WORKS [SECTION 428 (2) (d)]  (Continued)
	PROGRAMS UNDERTAKEN DURING 2010/11 TO PROMOTE SERVICES AND ACCESS TO SERVICES FOR PEOPLE WITH DIVERSE CULTURAL AND LINGUISTIC BACKGROUNDS [SECTION 428 (2) (j)]
	ACTIVITIES UNDERTAKEN TO DEVELOP AND PROMOTE SERVICES AND PROGRAMS THAT PROVIDE FOR THE NEEDS OF CHILDREN [LOCAL GOVERNMENT (GENERAL) REGULATION 1993 (CLAUSE 7A (1) (c)
	PROGRAMS UNDERTAKEN TO PROMOTE SERVICES AND ACCESS TO SERVICES FOR RESIDENTS AND OTHER USERS [LOCAL GOVERNMENT (GENERAL) REGULATION 2005 [SECTION 217 (1) (d) (i)]
	SUMMARY OF AMOUNTS INCURRED IN RELATION TO LEGAL PROCEEDINGS DURING 2010/11 [SECTION 428 (2) (e)
	The Mayor and three (3) Councillors attended the 2011 Shires Conference in Sydney.
	GRANTS UNDER SECTION 356 [General Regulation 2005, 217 (a5)
	OVERSEAS VISITS FUNDED BY COUNCIL [GENERAL REGULATION 7A(a)]
	ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR THE PERIOD 2010/2011
	ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR THE PERIOD 2010/2011  (Continued)
	ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR THE PERIOD 2010/2011  (Continued)
	ANNUAL REPORT OF GOVERNMENT INFORMATION (PUBLIC ACCESS) FOR THE PERIOD 2010/2011  (Continued)
	ADDITIONAL MATTERS [SECTION 428 (r)]


	National Competition Policy






